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ROOMMASTER

Roommaster is an integral part of the Galileo system. It will revolutionize the way you make
hotel reservations. No more searching through directories, waiting on the telephone or trying
to compare different hotel bookings by easing the booking process and improving customer
service. Itis available 365 days a year directly from your terminal.

1 Features

Most Galileo inputs consist of three characters input code, followed by coded qualifiers.
The inputs used to display information about accommodation are variations of the
following five basic inputs:

HOA Hotel Availability

This input will display a list of properties with available rooms near a city,
airport or reference point. You may qualify the request to list only those
properties that meet specific conditions. The display will show the rate range
or room status availability for each property.

HOC Hotel Complete Availability
This input will display a list of all rates for all available rooms at a specific
property.

HOI Hotel Index

This input will display a list or index of the hotels which are associated with a
city, airport or reference point, regardless of availability.

HOR Hotel Reference Points

This input will display a list of all reference points associated with a given city,
airport or area. A reference point can be an attraction, major building or
another location or city which has no 3-letter IATA code.

HOD Hotel Description

This input will display specific information about a property or hotel chain. For
ease of access this information is stored in paragraphs identified by a number
and a KEYWORD.

HOV Hotel Rules and Validation
This input will display details of booking condition for a particular room type
specified.

HOM Hotel Modify

This input allows you to change a booked hotel segment due to an error or a
client’s subsequent change in preference.
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2 Vendor Link
H/HTLV

Roommaster has five different types of link to the Hotel Vendors:

» Line Drop
At the time of sell, the vendor is unaware that a booking has been made. At End
Transact a printer notification is routed automatically to the vendor, who will enter the
booking into their own system and if the rate is available on Roommaster they will
enter a confirmation number manually.

» Teletype B
Like the Line Drop system, at the time of the sell the vendor is unaware that a booking
has been made. At End Transact the message is routed to the vendor by automatic
teletype. Confirmation numbers are automatically added and returned by the
vendor own system.

» Inside Link
Messages are routed via a direct link between Roommaster and the vendor’s own
system before End Transact. Thus, at the time of sell the vendor’s own inventory is
reduced and a confirmation number returned immediately.

» Inside Availability
When a Complete availability display is requested, Roommaster will display the
vendor’s own system instead of the standard HOC display which comes from
Roommaster database in Denver. At the time of sell and End Transact, the message
is routed in the same way as an Inside Link.

» Inside Shopper
Inside Shopper takes Inside Availability to the highest next level of connectivity. Hotels
utilizing Inside Shopper return rates and availability directly from their CRS on the initial
availability (HOA) search. This provides the travel agent/consumer with increased
confidence in the accuracy of the information.
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3 Encode and Decode

GC*11/HTL/HY Decode a vendor code HY
GC*11/HTL/UTELL Encode a vendor name UTELL
CHAP 11-ROOMMASTER PAGE 1-HTL
PARAGRAPH-HY
$SHY HYATT Q INSIDE AVAIL WJ AUTOMATIC
1 2
1. Q Queuing identifier that confirms that this vendor is participating in

Vendor Queuing

blank Indicates that vendor is not participating in Vendor Queuing

2. WIJ Queuing Pseudo City Code

3.1 Queuing Message to Hotel Vendor

Communication with Hotel Vendor can be made via Vendor Remarks field of Booking
File.

Step in Queuing:

1. *RLOC Display Booking File Reference
2. V.HHY*FREE TEXT Send message to Hyatt (HY)
via Vendor Remarks
3. RP Received From
4. QEB/VVJ Queue Booking File on vendor’s

queuing address VVJ

Not all vendors participate in this function. Queuing address can be checked by
encode or decode hotel vendor entries.
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4 Hotel Availability
H/HOA

4.1 Basic Hotel Availability
Basic Availability displays room availability for either a specified hotel, or for a list of hotels.

Availability may be requested for hotels in a city, at an airport or near a reference point
location on the dates specified.

The order in which hotels displayed is rotated to give an unbiased list.

Usage of search qualifiers enables an agent to narrow down the list and display those
available hotels that specifically meet the clients’ needs.

Entry : HOA20NOV-22NOVSIN2 or  HOA20NOV-2NTSIN2

>HOA20NOV-22NOVSIN2/D-30M*

CHANGI INTL ARPT? 20NOV-22NOV 2NT 2ADULT MI® RATES FROM
1 A Ul CHANGI VILLAGE A FA 1 NETHERAVON ROAD 2N SGD 166
2 A*ICP CROWNE PLAZA CHANGI 75 AIRPORT BOULEVARD O0SW SGD 260
3 C WV® HOTEL 81 TRISTAR 1 ONAN ROAD SINGAPOR 8SW NOT AVAIL
4 C WV HOTEL 81 PRINCESS 21 LORONG 10SW NOT AVAIL
5 A Ul PARAMOUNT HOTEL® MARINE PARADE ROAD’ 8SW SGD 185°
6 A !°RT GRAND MERCURE ROXY 50 EAST COAST ROAD 8SW SGD 178@°
7 A IKY ROYAL QUEENS HOTEL QUEEN STREET 9Sw SGD 220
8 A YX CONCORDE HOTEL SING 100 ORCHARD RD 13w SGD 218
>HOA*PD - *° >HOC-*... >HOD-*2...

VALUE RATE AT SHANGRI-LA SIN W ABF/LIMO AND LCO ETC >HL1-
RAFFLES SINGAPORE - 10PCT OFF - 14 DAYS ADV PROMO >HL2 -

1. Repeat of entry
2. Reference point
3. Mileage and direction

4. Inside Shopper indicator

A = requested rates are available

(@) =requested rates were not available, however, ‘other’ available rates
are included in the rate range

C = property is not available

5. Chain code

6. Property name

7. Property address/city

8. Raterange

9. | =Best Available rate indicator / # LPR — Lowest Public Rate
In front of currency may show @ = Room Rate Change exist

N = Room on request indicator

10. Paging command

HOA*PD Page Down
HOA*PU Page Up
HOA*PH Move to the 1st page (Home)
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11. Complete Availability prompt
Enter the line number of the selected hotel. HOC should always be displayed to
check all rates before a booking is made.

12. Hotel Description prompt
Enter the line number of the selected hotel.

13. Advertisements Display
4.2 Search Qualifiers
H/HSQ
In order to reduce the number of properties shown in an Availability display, optional

Search Qualifiers may be used to display only those hotels which precisely match a
client’s requirements.

Search Qualifiers follow the basic availability input (HOA20NOV-22NOVSFO). Multiple
Search Qualifiers may be used as required.

When specific Search Qualifiers cannot be met, rather than displaying on properties at all,
Roommaster displays those properties which meet as many of the qualifiers as possible.
A warning message UNMATCHED will be displayed indicating the qualifier fails.

Roommaster GIS pages GC*11

/B-*2T7 Bedding or room type (* = wildcard)
/HI Hotel chain code
/F-GOL+HEA Features KEYWORD = first 3 letters of
features/amenities
/N-SHERATON Property name
/R-CHINATOWN Reference point
/V-150 Room rate V150 Around $150
V-150 Less than $150
V150-200 within $150-200
/C-COR Rate Category RAC - RACK RATES
GOV - GOVERNMENT RATES
COR - CORPORATE RATES
TUR - TOUR RATES
WKD -WEEKEND RATES
MIL - MILITARY RATES
/@ACME Multi level code (negotiated rate)
/PC-XXYYYYYY Postal code (XX — Country code, YYYYY - Postal / ZIP
code {maximum 10 digits})
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e.g HOA20NOV-22NOVSFO/R-CHINATOWN/B-*2T/F-HEA+SAU+POO

>HOA20NOV-22NOVSFO/R-CHINATOWN/B-*2T/F-HEA+SAU+P0O0/D-30M
CHINATOWN 2 CA 20NOV-22NOV 2NT 1ADULT MI  RATES FROM
1 AIKC HARBOR COURT HOTEL 165 STEUART STREET 1E USD 149
2 ATIC INTERCONTINENTAL SA SAN FRANCISCO CA 1S UsSD 143
3 AIS1 SHERATON FISHERMANS SAN FRANCISCO CA INW USD 129
4 AIKC SERRANO HOTEL 405 TAYLOR STREET 1Ssw usb 189
5 CIwWv EXECUTIVE SUITES AT SAN FRANCISCO CA 1SE NOT AVAIL
6 A!LC PALACE HOTEL SAN F SAN FRANCISCO CA OSE USD 164
7 'YFES FS SAN FRANCISCO 757 MARKET STREET 0S USD 475
8 AIXR THE ST REGIS SAN FR SAN FRANCISCO CA 1S USDh 339
9 AILE HOTEL GRIFFON 155 STEUART STREET 1E USD 243
10 AILX THE HUNTINGTON HOTE 1075 CALIFORNIA ST Ow uUsb 225
11 AINK NIKKO SAN FRANCISCO 222 MASON ST 1Sw uUsb 331
>HOA*PD- >HOC-... >HOD-...

4.3 Alternate Currency Display

Default currency (USD as in the example above) in basic Availability Display can be
changed to desired currency such as HK dollars.

Entry : HOA*R/HKD

>HOA20NOV-22NOVSFO/R-CHINATOWN/B-*2T/F-HEA+SAU+P0O0/D-30M
CHINATOWN CA 20NOV-22NOV 2NT 1ADULT M1 RATES FROM
1 AIKC HARBOR COURT HOTEL 165 STEUART STREET 1E HKD 1156
2 AUTIC INTERCONTINENTAL SA SAN FRANCISCO CA 1S HKD 1110
3 AISI SHERATON FISHERMANS SAN FRANCISCO CA INW HKD 1001
4 AIKC SERRANO HOTEL 405 TAYLOR STREET 1SW HKD 1466
5 CIwv EXECUTIVE SUITES AT SAN FRANCISCO CA 1SE NOT AVAIL
6 A!LC PALACE HOTEL SAN F SAN FRANCISCO CA OSE HKD 1272
7 'FS FS SAN FRANCISCO 757 MARKET STREET 0S HKD 3684
8 AIXR THE ST REGIS SAN FR SAN FRANCISCO CA 1S HKD 2629
9 AILE HOTEL GRIFFON 155 STEUART STREET 1E HKD 1885
10 AILX THE HUNTINGTON HOTE 1075 CALIFORNIA ST OW HKD 1745
11 AINK NIKKO SAN FRANCISCO 222 MASON ST 1SW HKD 2565
>HOA*PD- >HOC-... >HOD-...
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4.4 Hotel Availability Display with booked segment

N99M04/36 HKGNG C546361 AG 99999992 01JUN
1.1IMOFFLY/JOHNMR

1. UA 806 Y 20NOV HKGSFO AK1 1345 0925 SA
2. UA 805 Y 22NOV SFOHKG AK1 1130 #1820 MO
FONE-HKGT*

TKTG-T*

Entry : /1+HOA

>HOA20NOV-1INTSFO/D-30M
SAN FRANCISCO INTL CA 20NOV-21NOV INT 1ADULT Ml RATES FROM

1 AIWI THE WESTIN SAN FRAN 1 OLD BAYSHORE HIGHW 1S USD 109
2 ATHI HOLIDAY INN EXPRESS 1250 BAYSHORE HWY 3SE USD 106
3 ATHI HOLIDAY INN AIRPORT 275 S. AIRPORT BLVD 3NW USD 132
4 ATHY HYATT REGENCY SAN F 1333 BAYSHORE HWY 2SE USD 118
5 AICP CROWNE PLAZA INTERN 1177 AIRPORT BLVD 3SE USD 97
6 IES EMBASSY SFO AIRPORT 250 GATEWAY BLVD 3NW USD 110
7 A'YZ STAYBRIDGE SUITES A 1350 HUNTINGTON AVE  3NW USD 120
8 ATHI HOLIDAY INN EXPRESS 373 SOUTH AIRPORT BL 3NW USD 99
9 AICI COMFORT INN AND SUI SOUTH SAN FRANCISCO  3NW USD 72
10 ATHJ HJ SAN BRUNO EX INN 190 EL CAMINO REAL 2W USD 63
11 AINZ ASCEND COLLECTION SAN BRUNO CA 2W USD 116
>HOA*PD- >HOC-... >HOD-...

Default display of first night availability in arrival city (SFO) for single occupancy

If hotel room is needed for the specific period, following entry should be made.

/1+HOA-22NOV For period 20-22NOV
/1+HOA-22NOV/2 For period 20-22NOV, double occupancy
/1+HOA21NOV-22NOV For period 21-22NQV, single occupancy

/1+HOA21NOV-1NT/2 For period 21-22nov, double occupancy

NOTE : Search Qualifiers may be added to the end of Basic entry with a separator “/”

4.5 Other Useful Commands

HOA*R Redisplay HOA screen
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5 Complete Availability
H/HOC

A Complete Availability display should always be requested before the sell to ensure that
all rates are checked and compared. Itis usually accessed as a follow up entry from a
Basic Availability display although it is also possible to make direct HOC entry.

Layout of screen display varies according to the linkage between hotel vendor and
Roommaster - Non-inside Availability and Inside Availability

5.1 Non-Inside Availability

Entry: HOC2 (where 1 = line number from HOA)
1 2

>HOC20NOV-2NT20584/R-SAN FRANCISCO INTL ARPT/D-48K
SAN FRANCISCO INTL CA 20NOV-22NOV 2NT 1ADULT
KM
USD *SS SFO AIRPORT 1350 HUNTINGTON AVE
5NW
TAX EXCLUDED
A1TRAC-230.00X A2TRAC-220.00@ B1TWKD-270.00U
S2QRAC-260.00MX SU2DLX-300.00MX SU2RAC-290.00MX
S1QCOR-190.00MX S1QCOR-150.00MX S1QCOR-140.00MX
S2QCOR-230.00MX S2QCOR-190.00MX S2QCOR-170.00MX
FHOC*PD - | |>HOD-1../-.... >HOV/- ... ...
| ] |
4 3 5 6
1. Unique property number (20584)
2. Reference point
3. The complete booking code consisting of :
¢ Room type codes e.g. S2Q
e Rate category codes e.g. COR
4, Room rate qualifiers
N Indicates room type is on request
@ Indicates room rate changes during stay
( check Rules HOV )
X Indicates a cancellation penalty applies
( check Rules HOV)
M Indicates at least one mealis included in the rate
( check Description HOD1/MEAL )
u Indicates rate is not commissionable
5. Description/keyword prompt, followed by a tab stop
6. Rate Rules prompt. Tab and type in the complete booking

Code to check requirements and conditions or an individual rate
i.e. HOV/S2QCOR
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5.2 Inside Availability Display

10.

11.

12.

13.

14.

15.

Entry : HOC2 (where 2 = line number from HOA)

*HOC* PF* 23945* PAN PACIFIC SINGAPO® 22NOV-24NOV* O2NT® 2 ADULTS®
ENSURE YOU HAVE CHECKED RATE CHANGES
REF’ RATE® CUR® COM*™ CAT*™ GT* RF* CR"“
1 NT® 340.00" SGDY Y G
AT 800.36 PANORAMIC KING-41SQM-CONTEMPORARY RM-HIGH FLR-
1BM» SCENIC VIEW-NO SMOKING-BRDBAND-FOC LOCAL CALLS-
BEST AVAILABLE RATES®
BED: S2Q* MEAL: B** CONTL VIEW: BAY?*
DEPOSIT REQUIRED — NONREFUNDBALE*

2 NT 340.00 SGD Y G
AT 800.36 PANORAMIC TWIN-41SQM-CONTEMPORARY RM-HIGH FLR-
SCENIC VIEW-NO SMOKING-BRDBAND-ERGONOMIC CHAIR-
BEST AVAILABLE RATES
BED: N1K MEAL: BL BUFFET VIEW: CITY
DEPOSIT REQD-MAY ALLOW PARTIAL REFUND BASED ON XCL DATE-SEE HOV

>HOC*PD - >HOV-.  >HOA*R - >N1INSIDE-.

Chain code

Property ID

Property Name

Dates of Stay

Number of Nights

Number of Adults

REF - Line Reference

RATE - the nightly and Approximate Total/Approximate Total Plus rate, as applicable
CUR - Currency code

COM - Commiission (Y, N, U or blank)

CAT - Rate Category (i.e., RAC, NEG, COR, SPL, SEN, etc.)

GT - Guarantee, Deposit, Prepay, Hold time — Guarantee (G), Deposit (D), Prepay (P),
Hold time (##)

RF — Refundable (Y, N, U or blank)
CR - Credentials required (Y, N, U or blank)

NT - Nightly Rate
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16.

17.

18.

19.

20.

Existing rate indicators if applicable (i.e., Rate Change During Stay, Need Status,
Unique to Inside Availability)

Currency code

AT - Approximate Total or
AP — Approximate Total Plus Rate (as applicable)

Multi-level Rate Access Code

Room/rate description

Below line will NOT output if the hotel chain does not return values for any of the data
elements defined for this line:

21.

22.

23.

BED: Smoking and Bedding Configuration Data
_ Character 1 - S (Smoking) N (Nonsmoking), U (Unknown)
_ Character 2 - # of Beds or blank if not known
_ Character 3 - Size of Bed (i.e., D, Q, T, K etc.). Blank if not known

MEAL : Meal(s) and type of meal
- Meals:

= B=Breakfast

e L=Lunch

« D=Dinner

< N=No Meals

- Type of Meals - valuesinclude:

« INCLSV (All Inclusive)

e ALL (Full board, American Plan)

= 2MEALS (Half board/Modified American Plan)

= BUFFET (Buffet Breakfast)

< CONTL ( Bed & Breakfast, Continental Breakfast)
= FULL (English Breakfast, Full Breakfast)

« CARIBN (Caribbean Breakfast)

VIEW - Possible values include:
_ AIRPORT
_BAY

_CIty

_ COURTYARD

_ GOLF

_ HARBOR
_INTERCOASTAL
_ LAKE

_ MARINA

_ MOUNTAIN

_ OCEAN
_POOL

_RIVER

_ WATER FRONT
_ BEACHFRONT
_ GARDEN

_ PARK

_ FOREST
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_ RAIN FOREST
_ VARIOUS

_ LIMITED

_ SLOPE

_STRIP

_ COUNTRYSIDE
_SEA

_ UNKNOWN

24. Formatted Cancel Policy
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Hotel Index

H/HOI

Roommaster provides an Index/List of all properties featured in the system for a specified
location regardless of room availability. The location may be a 3 letter IATA codes, a full
city/town name or a reference point.

The order in which properties are displayed in the Index is rotated to give an unbiased list.
Index can be refined by the use of optional search qualifiers to display only those that
meet client’s needs.

Entry HOISFO
1 |2 |3 |4 |5 6
>HO115JUN-1NTSFO/D-J48K ‘ | |
SAN FRANCISCO INTL CA LOCATION KM DIR
1 ES EMBASSY STE SAN FRA A 150 ANZA BLVD 5SE
2 TRA RAMADA LIMITED SAN A SAN BRUNO CA 3w
3 IMC MARRIOTT SFO AIRPRT A 1800 BAYSHORE HWY 2SE
4 TH1 HOLIDAY INN EXPRESS A 1250 BAYSHORE HWY. 5SE
5 CR CLARION HOTEL SAN F A MILLBRAE CA 2S
6 YX LARKSPUR LANDING SO A 690 GATEWAY BLVD 5N
7 SI FOUR POINTS SFO AIR A 264 SOUTH AIRPORT BL 5NW
8 I COMFORT INN AND SUI A SAN BRUNO CA 3w
>HOITPD - | >HOC- . ..
|1 I
9 7 8 10
1. Repeat of entry
2. Default distance from reference point
3. Reference point (San Francisco Intl Airport)
4, Location of property
5. Property address
6. Direction of property from reference point
7. Chain code
! Best Available Rate stored
8. Property name
9. Paging command
10. Prompt to access Complete Availability. Tab and enter line number
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6.1 Converting Index to Availability Display

HOA2 Display Basic Availability from Index line 2
HOA2/10NOV-13NOV For period 10NOV-13NOV

HOC3 Display Complete Availability from Index line 3
HOC3/15NOV-2NT/2 For period 15NOV-17NQV, double occupancy

6.2 Other useful commands

HOI*R Redisplay hotel Index page
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7 Hotel Reference Point
H/HOR

Display list of reference points (point of interest, attraction or special location) in a specific
City.

Entry : HORSFO

>HORSFO
REFERENCE POINTS FOR SFO CA US
1 ALCATRAZ 2 AMTRAK THRUWAY BUS TERMINAL
3 ANGEL ISLAND 4 APTOS
5 ARTHUR ANDERSEN 6 BANK OF AMERICA
7 BELMONT 8 BODEGA
9 BOYES HOT SPRINGS 10 BRISBANE
11 BURLINGAME 12 CALIF ACADEMY OF SCIENCES
13 CALTRAIN DEPOT 14 CANNERY
15 CERES 16 CHASE BANK
17 CHINATOWN 18 CIVIC CENTER
>HOR*PD -
To redisplay previous HOR display : HOR*R

7.1 Converting Index to Availability Display

HOA2 Display Basic Availability from Reference point line 2
HOA2/10NOV-13NOV For period 10NOV-13NOV
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8 Hotel Description
H/HOD

Descriptive data and policies about their chain, properties and rates into the system.

8.1 Chain Description H/HKWD

Chain Description/Policies contain generic details about the hotel chain. e.g.
commission payment, booking guideline etc.

Entry : HODHI

| 1 2
I
>HOD2JUNHI
HI HOLIDAY INN
WELCOME TO HOLIDAY INN AND CROWNE PLAZA HOTELS AND RESORTS
0 BOOK BOOKING GUIDELINES 1 CANC CANCELLATION POLICY
2 COMM COMMISSION 3 CONT CONTACTS
4 CORP CORPORATE RATES 5 CRED CREDIT CARD POLICIES
7 DPST DEPOSIT POLICY 9 FAMI FAMILY PLAN
10 FREQ FREQUENT TRAVELER 11 GRPS GROUP INFO
12 GUAR GUARANTEE POLICY 13 HELP CUSTOMER SERVICE
14 HOUR HOURS OF OPERATION 15 INDX [INDEX
16 LINK [INSIDE LINK 7 NEWS NEWS
>HED*PD - >iHOD/ -
| | | |
6 7 3 4 5
1. Hotel chain code and name
2. Vendor advertising slogan
3. Keyword number
4, Keyword
5. Keyword title/description
6. Paging command
7. Prompt to access specific Keyword. Tab and enter Keyword number
or Keyword

Other Useful commands
HODHY/OPTI Direct display Keyword OPTI using hotel chain code

HOD*R Redisplay previous description request
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8.2 Property Description
H/HKWD

Property Description/Policies contain detailed information about a specific hotel property.
e.g. address, services, cancellation policy etc.

Entry : HOD2 From Availability or Index display
HODS2 From a booked segment number 2
HODO00940 Direct input using property number

HY 09110 HYATT REGENCY PARIS-CHARLES DE GAUL
ADDRESS: 351 AVENUE DU BOIS DE LA PI FROM: CDG 003K SW— 3
ROISSY CDG CEDEX FR 95912 CKIN: 3PM ™~ 4

CKOUT: 12N

PHONE: 33-1-48171234 FAX: 33-1-48171717 — s
O BOOK BOOKING GUIDELINES 1 CANC CANCELLATION POLICY
2 COMM COMMISSION 3 CONT CONTACTS
4 CORP CORPORATE RATES 5 CRED CREDIT CARD POLICIES
6 DIRS DIRECTIONS TO HOTEL 7 DPST DEPOSIT POLICY
8 FAC1 FACILITIES 9 FAMI FAMILY PLAN

>HOD*PD - >HOD/ -

6 7

>HOD10AU60911T |

1. Hotel chain code (HY), property number (00940)and Property name
2. Property address

3. Distance and direction from city

4. Check-in and check-out times

5. Property phone number and fax number

6. Paging command

7. Prompt to view Keywords. Tab and enter either Keyword number or Keyword
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9 Rules and Validation
H/HOV

Rules and Validation display conditions/information that is applicable to an individual
rate, in addition to some property details.

The Rules can be accessed from a booked segment or from a Complete Availability
(HOC) display.

Entry : HOV3 From rate shown on line 3 of Inside Availability
Display

HOV/A1KRAC From HOC for booking code ALKRAC for
Non-Inside Availability vendors

HOVS2 From booked segment number 2

>HOV/A1KRAC HI 02301 HOLIDAY INN FINANCIAL DISTRICT
**ADDRESS** \\\
750 KEARNY STREET 1
SAN FRANCISCO CA 94108 //
PHONE: 415-433-6600 FAX: 415-765-7891
**RATE INFORMATION**

BOOKING CODE: A1KRAC RATE CATEGORY: STANDARD RATE
LENGTH OF STAY MIN:z 1 MAX: 99 2
RATE PER NIGHT - 1 ADULTS - USD NUMBER OF NTS DATE?//

229.00 1 20NOV

199.00 1 21NOV
TAXES NOT INCLUDED IN RATES
14.00 PERCENT
>HOV*PD - >N1A1KRAC - >HOC*R- >HOA*R -

1. Property address, telephone and fax number

2. Rules and regulation of selected room/rate type
3. Paging command

4. Sell one A1IKRAC room

5. Redisplay Complete Availability screen

6. Redisplay Hotel Availability screen
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10.1 Reference Sell

N1A1KRAC/RA-1

N1B1QCOR/G-AX371019534732004EXP1109

N1INSIDE/G-AX371019534732004EXP1109/SI-REQ
HIGHER FLOOR

H/0HHL

Sell one room (non-inside link) with one
rollaway for adult

Sell one room (non-inside link) with
credit card guarantee

Sell one room (inside link) with credit
card guarantee and special service

request

N1INSIDE/G-DPSTVI4012000033330026EXP1009 Sell one room (inside link) with deposit

on credit card payment

10.2 Hotel passive segment with hotel property code (BK)

OHHLMDBK1SIN20NOV-22NOV07274DOUBLE-2/RT-SGD120/CF-AB1234

where OHHL

Direct sell entry

MD = Hotel chain code

BK1 = Number of rooms
20NOV-22NOV = Check-in/out dates

07274 = Property number

DOUBLE = Room/Rate code

2 = Number of paxs
RT-SGD120 = Room rate (optional)
CF-AB1234 = Hotel confirmation number

(optional)
10.3 Hotel passive segment without hotel property code (AK)

OHTLZZAK1MNLIN20DEC-OUT22DECDBLB-2/W-HOLIDAY INN MANILA*MAKATI
AVENUE*METRO MANILA*TEL 6327508888/RT-USD150/CF-AA1234

where OHTL = Direct sell entry
77 = Hotel chain code
AK1 = Number of rooms
IN20DEC-OUT22DEC = Check-in/out dates
DBLB = Room/Rate code
/W-address = Freetext to input hotel address,
use* to separate each line
2 = Number of paxs
RT-USD150 = Room rate (optional)
CF-AA1234 = Hotel confirmation number

(optional)
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11. Optional Sell Modifiers

Optional fields can be added to the initial reference or direct sell entry.

/S1-
/G-
JW-
/RA-
/RC-
/EX-
/FT-
/FG-
/G-DPST
/NM-
/CD-

12. Hotel Modification

Special information
Guarantee

Address

Rollaway bed for adult
Rollaway bed for child

Extra person

Frequent Traveller number (airline)
Frequent Guest number
Deposit

Specify other passenger name
Corporate discount number

H/HTL/

H/HOM

Once a hotel segment has been sold through Roommaster, it is possible to modify the

booking.

X Q™0

Example:

HOM1D/1JAN-10JAN
HOM1R/1A1KRAC-1

HOM3O/W-Address

HOM2X/RA
HOM4X/SI

13. Cancel Hotel Segment

Date

Room type

Adding or changing optional field
Delete optional field

Change check-in/out date for segment 1
Change room type to one A1KRAC for single

occupancy for segment 1

Add an address field to segment 3

Delete rollaway for segment 2

Delete special information for segment 4

Hotel segments MUST be cancelled by using the entries listed below.

XH
X2

Cancel all hotel segments

Cancel specific hotel segment (segment 2)

NOTE : NEVER USE Xl OR | FOR IGNORE
(ignore message WILL NOT generate to vendor)
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14. View Pictures of hotel in Roommaster

To view photography of 53,000 properties out of the 60,000+ on the system (with more being
added all the time), you simply have to do 3 simple steps:

1. Open yourinternet browser

2. Type this URL in the address bar: http://vfmii.com/media/resource/qgalileo/

3. Type in the 5 - digit Roommaster property ID number of the hotel you wish to view. (If
there are less than five, simply add “zeros” to the beginning of the ID numbers.)

Note : You can also add the above URL to your Galileo Desktop tool bar.

Hotel Images Travelport s = Galileo

Home

Property Lookup

oomMaster It

All Travelport logos and marks as well as all other Travelport proprietary materials depicted herein are the property of Travelport
Inc. andlor its affiliates. All rights reserved.

Page 20 of 80



CARMASTER

1. VENDOR LINK

H/CARV

Carmaster has four different types of link to the Car Vendors:

= Line Drop
Printer notification messages are routed automatically to the vendor. Confirmation
numbers are added and returned manually by the vendor after end transact.

= Teletype
Messages are routed to the vendor by automatic teletype. Confirmation numbers
are added and returned by the vendor automatically after end transact.

= Inside Link
Messages are routed via a direct link between Galileo and the vendor system.
Confirmation numbers are added and returned by the vendor automatically before
end transact.

= [nside Availability
Real-time access to rates and other information obtained directly from inside
availability participating vendor systemes. It provides real-time seamless access to
internal car types, rates, and rules as viewed by the car rental company’s own
reservation staff. The principle is the same as inside availability for hotels.
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2. Encode and Decode

= GC*12/CAR/ZE Decode car vendor ZE

= GC*12/CAR/AVIS Encode car vendor Avis

CHAP 12-CARMASTER PAGE 1-CAR

PARAGRAPH-ZE

$$ZE HERTZ INSIDE AVAILABILITY
| QUEUE CITY: wwA

1 2
1. ZE 2 letter vendor code
2. VWA Queuing Pseudo City Code

Blank Indicates that vendor is not participating in Vendor Queuing

2.1 Queuing Message to Car Vendor

Communication with Car Vendor can be made via Vendor Remarks field of Booking File.

Step in Queuing:

1. *RLOC Display Booking File Reference
2. V.CZE*FREE TEXT Send message to Hertz (ZE)
via Vendor Remarks
3. RP Received From
4. QEB/VWA Queue Booking File on vendor’s

queuing address VWA

Not all vendors participate in this function. Queuing address can be checked by
encode or decode car vendor entries.
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3. Car Availability

3.1 Car Availability without Booking File H/CAL

CALLIMAYORD/ARR-4P/DT-12N/ZE Availability display from low to high rates for

specific vendors and car types

|1 2 3
| |
>CALO1MAY-02MAYORD/ARR-4P/DT-12N/ZE|
OHARE INTL ARPT IL * TU O1IMAY 4:00P -02MAY *PROMOTIONAL* USD
A: LOC A R TYPE DAILY FM  CHG APPROX TOTAL
FULLY QUALIFIED IA RATES
1 +HERTZ T S G ECAR 68 .00 UNL .00 82.99
2 +HERTZ T S G CCAR 73.25 UNL .00 89.19
3 +HERTZ T S G ICAR 76 .25 UNL .00 92.73
4 +HERTZ T S G SCAR 82 .50 UNL .00 100.10
5 +HERTZ T S G FCAR 84.75,+ UNL .00 102.76
6 +HERTZ T S G CFAR 92_.13/R UNL .00 111.46
ACALXPD - \ | §EE|RULES, >CAVA- | | | | | P 1
4
Ne b b\ 2osle s b b
5
19
Explanation:
1. Input display
2. Pick up point, pick up day of week/date/date/time, return date, rate category
(Standard and Promotional) - GC*12/6 and local currency code (USD)
3. Column headers (rate type “Daily” appears above rate amount, - this is the default)
4. Line number
5. Paging prompts (CAL*PD - page down, CAL*PU - page up)
6. Inside link indicator
7. Vendor name
8. Location (or Mileage) indicator code:
@) Off-terminal
T Terminal (main)
9. Availability status indicator code
S available for rental
N on request
C closed

10. Rate guarantee indicator code

G guaranteed rate

Q quoted rate subject to change
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11. Car type codes (see GC*12/5)

- MINI

- MINI ELITE

- ECONOMY

- ECONOMY ELITE

- COMPACT

- COMPACT ELITE

- INTERMEDIATE

- INTERMEDIATE ELITE
- STANDARD
STANDARD ELITE
- FULL SIZE

- FULL SIZE ELITE
- PREMIUM

- PREMIUN ELITE

- LUXURY

- LUXURY ELITE

- OVERSIZE

- SPECIAL

XO=ErcCoomMmonG=0o0Imz=Zz<
|

TRANSMISSION/DRIVE

M - MANUAL

N - MANUAL 4WD
C - MANUAL AWD
A - AUTOMATIC
B - AUTO 4wD

D - AUTO AWD

CATEGORY

N<X=<-0n0IOOUVUZz=rXCIOTMOO®
|

2 TO 3 DOOR

2 DOOR OR 4 DOOR
4 TO 5 DOOR
COUPE

Suv

CROSSOVER

MOTOR HOME

ALL TERRAIN
COMMERCIAL VAN
LIMOUSINE
MONOSPACE
ROADSTER
PICKUP REG CAB
PICKUP EXT CAB
RECR VEHICLE
SPORT
CONVERTIBLE
PASSENGER VAN
STATION WAGON
SPECIAL

2 WHEEL VEHICLE
SPECIAL OFFER CAR

CON/FUEL

XTOWUVWO=ONZCZ>PrmTo<o
|

A/C ANY FUEL
A/C PETROL

A/C DIESEL

A/C HYBRID

A/C ELECTRIC
A/C LPG GAS

A/C HYDROGEN
A/C MULTIFUEL
A/C ETHANOL

NO A/C ANY FUEL
NO A/C PETROL
NO A/C DIESEL
NO A/C HYBRID
NO A/C ELECTRIC
NO A/C LPG GAS
NO A/C HYDROGEN
NO A/C MULTIFUEL
NO A/C ETHANOL
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12.
13.

14.

15.
16.
17.
18.
19.

Rate in local currency, unless otherwise requested
Required charges indicator (this is an amount to be added to the rate)
+ charges apply, check CAV

blank Not applicable

Return to Rental locator indicator:
R return to rental location required

blank one-way drop-off permitted — check bottom of CAV or
CAD/DRORP for details

Number of free miles/kilometers (UNL indicates unlimited)
Charge per mile/kilometer

Estimated Base Rate

Page number

Shortcut to rule display (tab and enter line number)
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3.2 Car Availability With Booking File

/1+CAL Display Car Availability from booking file
seg 1. (Assuming pick up time, date, location
from seg 1. Assuming return date, time and
drop location from the following air segment.)

CAL*R Redisplay car basic availability display

/1+CAL/ZE Display Car Availability Rate (low to high)
after seg 1, specifying car vendor (ZE)
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4. Car Index

H/CAI

CAIFRA Display vendor list in Frankfurt
>CAI121JULFRA
FRANKFURT INTL * FR 21JUL * KM DIR
AREA A -- FRA AIRPORT MAIN LOCATIONS --—-——————-—————— - ————

1 AL +ALAMO FRAT71 FRANKFURT AIRPORT 0

2 ZU AUTOEUR+ FRATO1 FRANKFURT AIRPORT 0

3 ZI +AVIS FRATO1 RHEIN MAIN FLUGHAFENSEE CA 0

4 7D +BUDGET FRATO1 FRANKFURT TERMINAL 1 APT 0

5 EP +EUROPCR FRATO1 FRANKFURT AIRPORT 0

6 ZE +HERTZ FRAT50 FRANKFURT AIRPORT 0

7 TS 1ITS FRATO1 IN TERMINAL 2 0

8 ZL +NATIONA FRATO1 FRANKFURT AIRPORT 0
>CAI1*PD- P1
CAIJFK Display vendor list at JFK terminal
CAILAX/ZE Display ZE location list in LAX
CAI*R Redisplay car index

5. Car Corporate Policy
H/CAD

CADZI Corporate description menu of ZI
>CAD21JULZI
CORPORATE POLICY - AVIS RENT A CAR SYST 21JUL
01 AGE AGE REQUIREMENT 02 CARS CAR/VEHICLE TYPES
04 DROP DROPOFF/ONEWAYS 05 EXPR EXPRESS SERVICE

06 GAS REFUELING POLICY 07 HOURS HOURS-OPER/BUSNS
08 INS INSURANCE/COVERAGE 15 COMM  COMMISSION AGENTS
16 CRED CREDIT CARD INFO 17 EQUIP SPCL EQUIP RQSTS
18 GUAR GUARANTEED RATES 19 MISC MISCELLANEOUS INFO

20 NEWS HOT NEWS ITEMS 21 PYMNT PAYMENT ACCEPTED

22 PROM PROMO/MARKET INFO 25 POLY POLICIES/RQIRMENTS
>CAD/ - >CADMENU*PD - P1
CADZDLAX Description menu of ZD in LAX
CADS2 Description of car segment 2 under booking

file

CADZE/2 Display subject 2 from description menu of ZE
CADAl Display from car availability line 1

6. Rules &Validation
H/CAV

CAVALl Car rental rule on column Aline 1
CAVS1 Rule on segment 1 under booking file

Page 27 of 80



7. Reference Sell

0A2 or NA2
0A2/SI1-2 DOORS
0A2/CD-72014
0A2/DO-FRACO06

0A2/SQ-CST

8. Car Passive segment (AK or BK)

Sell one car from column Aline 2

Sell one car with Sl-special information

Sell one car with Corporate discount number
Sell one car with drop off location code
FRACO06 (refer CAIFRA)

Sell one car with special equipment Child
safety seat

OCARZEAK1IFCO20NOV-25NOVECAR/ARR-0900/DT-1200/RT-EUR85/CF-AA1234

where

0CAR

ZE

AK1 or BK1
20NOV-25N0OV
ECAR
ARR-0900
DT-1200
RT-EUR85
CF-AA1234

9. Other Sell Optional fields

[FT-UAT371727

/CD-72014

/1D-8394949
/DO-FRACO06

/SQ-NAV

/G-AX371019534732004EXP1109

10. Car Modification

X Q00O

CAM1D/12MAY-14MAY

CAM2T/ECAR

CAM2X/G

11. Cancel Car Segment

X2
XC

*NEVER USE X1 OR | FOR IGNORE

Direct sell entry

Car chain code

Number of car (passive segment)
Pick up/drop off dates

Car type code

Pick up time

Drop off time

Room rate (optional)

Car confirmation number
(optional)

H/CAR/

Frequent traveler number

Car vendor corporate discount
Car vendor in-house membership
Drop off location

Special equipment - Netvigator
Guarantee information

H/CAM

Date

Car Type

Adding or changing optional field
Delete optional field

Rebook segment to pickup and drop off date
Rebook car type
Delete guarantee information

H/XCAR

Cancel specific car segment (segment 2)
Cancel all car segments in the booking file
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Roommaster
With

Viewpoint
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VIEWPOINT HOTEL

1. Accessing Viewpoint

Choose “ltinerary” Icon or click the “Hotel Bed” Icon from the Toolbars.

(4 Viewpoint - Window 2

L window 2
>

Note : Remember input passenger name in Focalpoint first before sell hotel
through Viewpoint if booked without Booking File.
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The main screen shows under Viewpoint

4 Viewpoint - [Booking File - No Mames]

E@ Record Locator: new record

@ Names

E Phones

E-mail

Ltinerary

@ web Bookings

& Stored Fares

—__ Document Numbers

B @ Ticketing Arrangement

L Ticketing Arrangement:
| CReview Booking File

Document /Invoice Remark
Custom Viewpoint~ Y.
Home Menu

+ Current Booking File

s Retrieve Booking File » Information Services + Document Production

Scripts Ver 1.2

Bz et | 2 wirdows...-| B vEwronT .| R Mot | | @ 2 B @)

Search Hotel availability under Viewpoint by selecting “Availability” under Hotel
button.

(% Viewpoint - [Booking File - No Hames]

E@ Record Locator: new record

@ Names o

E-mail

Itinerary

@ web Bookings
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2. Steps to book hotel in Viewpoint

1. Define the hotel search criteria as the following:
a. Fill up the mandatory fields: Date, city, number of person stay in room before
hotel availability search. Amend the distance if required.

Hotel Availability
Rate Categories ] Tranzportation I Froperty Tupe ] Froperty [0 ] Others
Basic: Fields Chainz ] Inside Shopper ] Megotiated Fiates ] Features
In (111472005« | Monday Out:(11/18/2005 | Friday Mights: |4_
Location
City ar Airpart: |.JFK - Joht F Kennedy Intl ﬂ
+ Ajpart John F Kennedy Intl
™ Downtown /Tty Mew York, MY - LS
" Reference Paint | J
" Pastal Code | J |
Distance: Direction:
Less Than _v| |010 sl >
&+ Miesz " Kilometers
Occupancy Currency
1 - {* Stored
" List J

3

I Selected Options

l

Distance <= 010M

Search |

Cahcel |

Select ta find a hotel near an airport,

Note :
directly
You can qualify the location by :
- Reference point
- Postal Code

- Downtown/City

The date and city can be picked up from the pull down menu or typed in
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b. Determine whether any additional qualifiers are required.

To add with qualifiers, click on the tab page which you wish to add.

Chain Qualifiers :

Hotel Availability
Rate Categories ] Tranzportation ] Froperty Tupe ] Froperty [0
E asic: Fields Chains ] Inside Shopper ] Megotiated Fiates ] Features ]
Chain Codes Hints

I the client has prefened
chainz, specify up ta 3 and
you will get better results.

1: [HI - Holiday Inn ~|

] Others l Selected Options

x)

Distance <= 010M
Chain Code HI

Search |

Cahcel |

Select ta find a hotel near an airport,

Note : You may directly fill up the 2-letter chain code (maximum of 3 chains code) or

look up from pull down menu
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c. Inside Shopper
ID numbers — A qualifier that would be used whenever the participating
chain offers a special promotion with an identification code.

FG numbers — A qualifier that would be used whenever the participating
chain offers special amenities, or availability
based upon the guest’s level in their frequent guest program

Inside Shopper Qualifiers :

Hotel Availability X

Rate Categories ] Tranzportation ] Froperty Tupe ] Froperty [0 ] Others l Selected Options
B asic Fields ] Chains Inzide Shopper ] Megotiated Fiates ] Features ] Distance <= 010M

) Chain Code HI
1D numbers Hirt

Chain D Number Ente';ID ?ndeG
numbers far better

1 “ j | and mare

perzonalized Hotel

; | j | Aailability
3 | = |
4 | = |

Frequent Guest numbers

Chain Frequent Guest MNumber

5 | =1
& | =1

Search | Cancel

Select ta find a hotel near an airport,
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d. Fill up the multi-access code if search for hotel availablity with the negotiated rate
code between a hotel chain with a company or agency.

Negotiated Rates Qualifiers :

Hotel Availability

Rate Categories ] Tranzportation ]
BasicFields |  Chains |

tultilewvel R ates Hints

A Rate Access Code iz a

client.
Code 3:

ultilewel Accesz Code can be up to 6 characters

Froperty Tupe ] Froperty [0 ] Others
Inzide Shopper Megotiated A ates

Features

neqotiated rultilervel rate a
Code 1: |

chain has with a company or
agency. r'ou may specifiy up
to 3 codes that apply for a
Code 2:

l Selected Options

x)

Search |

Cahcel

Enter a multilewvel rate access code with a maximum of & charackers,
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e. Press <Space> or Double Click the mouse to select or deselect hotel features.

(e.g. Your customer indicated he wants the hotel to have a pool)

Features Qualifiers :

Hotel Availability
Rate Categories ] Tranzportation ] Froperty Tupe ] Froperty [0 ] Others
Bazic Fields ] Chainz ] Inzide Shopper ] Megatiated Rates Features
B it Conditioning Movies Hints
Cable TV Hon Smoking Rooms The list af hotels will include
Child Care Parking Available thiose that match the features
Childrens Programs Parking. Free that are impartant to your
. client,
Concierge B Poal
Entertainment Paal [Indoor)
Family Plan Pool (Outdoor)
Fire Safety Private Bath
Golf Restaurant
Hair Salon Fioom Service
Handicap Facilities Sauna
Health Club Secretanal Service
High Speed Intermet Small Pets
Fitchenette SofaBed
Laundry Tenniz Court
Meeting Rooms wiet Bar

K

] Selected Options

ance <= 010M
Features Air Conditioning
Features Pool

Search |

Cahcel

Press <Space = or Double Click the left mouse butkon ko select or deselect an item,
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f. Press < Space> or Double Click the mouse to select or deselect rate or special
categories (e.g. Your customer wants to look for Weekend rate)

Rate Categories Qualifiers :

Hotel Availability

x)

B aszic Fieldz ] Chainz ] Inzide Shopper ] Megotiated Rates ]

Features l Selected Options
Rate Cateqories

Transpartation ] Property Type ] Property (D ] Others ]

. Features Air Conditioning
Azzociation Package Hints Features Pool
Club Standard “ou may include multiple type R ate Categony Weekend
Corparate Senior Citizen of rates or special categories
Family Flan Taur in the output. The system will
Govermment Caonvention g the_ basic types if you do
ok gpecify,
Travel Induztry
S pecial
bdilitary
Megotiated

Search | Cancel

Press <Space = or Double Click the left mouse butkon ko select or deselect an item,
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g. Specify exact hotel propoperty, you may type in the hotel name under
“Property ID” Tab page.

Property ID Qualifiers :

Hotel Availability
Basic Fields l Chainz l Inzide Shopper ] Megotiated Rates ] Features l
Rate Categaries ] Tranzportation ] Property Type Property D l Others ]
Froperty Mame Hintz Features Pool
Enter a hotel name with 2-12 Rate Categary Weekend
characters. Property Wame HAMPTON
HAMPTON
Roomtd azter ID Hints
A Roorbd aster 1D has from
1. 25 numernc digitz.
2.
3. 2 .
|

( Search |\ Cancel
y 4

Enter a Hotel name with 2-12 characters. v

You may also fill up other qualifiers if required.
You can review your selection under the Selected Options panel. Click the “SEARCH”
button after updating the required qualifiers.
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Result of the search Hotel avaiilability screen

To display more hotel property press “More” button

(2] Yiewpoint - [Hotel Availability - JFK 09Noy - 15Nov]

: File Information Search Map el Sort Options  Wiew ‘Window Help - g x
=0 % 5 B = O™ |
? Calc @®m s [ﬁﬁﬁ o D 0 | t
$% ® | B : B b
Itinerary Complete Description Map Sell More web Closetwindow
Dates: ‘Wednesday, Movember 09, 2005 - Tuesday, November 15, 2005 Mbr Persons: 1
City: Mew Yark, MY - US [John F Kennedy Intl] JFE List of selected qualifiers: | e Distance <= 010M j
Reference Point: JOHN F KENMNEDY INTL Total Hotels: 28
Distances in milex
11'| Line |Chain |Link |Holel Mame Address ‘ Cur |F|ates ‘ Status |F|qmts |Dist |
[E]| Select from the properties below 2
1 RA @ QHAMADA PLAZA JFK Al JFKINTLARPT B.. USD 113.00-193.00 Dieposit 15w @
2 HJ w HOWARD JOHNSON EXFR 183 95 ROCKAW...  USD 116.00-159.00 1200PM hold 2N @
3 HX @ HAMPTON NN MEW 0 14410136THAVE  USD 173.00-193.00 Credit card 2Mw @
4 CP w CROWNE PLAZA JFK Al 151 20 BAISLEY B... See Complete Rates 1200PM hold 2H @
5 DT % DOUBLETREE CLUEB JFE 156-08 ROCKAW..  USD 119.00-233.00 Credit card 1H @
E CY w COURTYARD WYL JFK & 14511 NORTH C..  USD 209.00-333.00 Credit card 2Mw @
7 Uz w FIVE TOWNS MOTOR IM Law/REMNCE See Complete Rates Credit card 35E
2 u w JFECINN Jaibd Al T WY See Complete Rates E:00 P hold TN
3 DI w DAYS INM JakA Ca MY 144 25153R0 CO... See Complete Rates Mat Available 1200PM hold {1 ...
10 Cl w COMFORT INM JFK &R JaAICA MY UsD 8243-1139.53 Credit card 2N @
11 RD w RADISSOM HLT JFE &l 135-30T40TH ST USD 1289.00-279.00 400 PM hald 2 Nw/ @
12 BwW w BEST WESTERM KENMED JastAAICA WY See Complete Rates 1Z200PM hold 2N @
12 Gl %} HLTH Gl QUEENS JFK 14818134THET.. USD 148.00-231.00 Credit card 2Mw @
=] HOLI N EXPRE OUTHC... 2 z
Property number: 53745 Chain: Holiday Inn
Transportation: Courtesy car
Ty Complete Rates to zee if the property has rooms.
15 HI w HOLIDAY INM 144-02 135TH AVE See Complete Rates Credit card 2N @
16 0Z w SE JAMAICA MY CITY 13901 JAMAICA . USD 144.00-159.00 1200 PM hold 5 Nw
17 ED w ECOND LODGE SOUTH O SOUTH OZ0NE P.. USD 12255-159.00 Credit card 4 MW <D
12 Cl w COMFORT INM JabAICA JaAICA WY USD 104.459-133.93 Credit card B MW
19 RA w OHAMADA PLAZA LAGUAR GUEENS/AGUA.. USD 183.05-241.00 1200 PM hold 10
20 RA w 0 RAMADA ADRIA AND CD BAYSIDE MY USD 125.00-165.00 400 PM hold - 8N @ v
' Marked Property 0 Featured Property % Inzide Link. %—“‘ Inzide Availability <> AdA R ating @ Altenate Availability wlnsida Shopper
Ready | NS UM
Inside Link

Inside Availability

v
Inside Shopper
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3. Select the “Complete” button to see the complete list of available rates

I/ Inside Availability or Inside Shopper property of rate show display :

Dates: 1143/2005 - 11/7/2005 RoomMaster [D: - 38352 MNbr Persons: 1

Hotel Mame:  HAMPTON INN NEW/ Y0

Chait Hi - Hampton Inns Taxes not included in rates Ratez are  US Dallar [USD)
Taotal Rates: 16

WE OFFER 100 PCT SATISFACTION GTD.

Lire 7

Bk Cade Description Rate Change| Megotiated | On Request

B2QRAC

2 BILLLE 189.00 | 5y SMOKING KING STANDARD #
3AKRAC 18900 S0 CpaRD .
4 AZURAC 109,00 Ul e .
5 B2QHTR 170.10 :g;?ﬁ;gﬁg DOLIBLE QUEEN K
8 (YL D ?Holﬁfaﬂgﬁ% STANDARD *
7 AZOHTR 170.10 QHDLTSGHSSBELE QUEEN *
BBAZZB 19800 Lol N DRURLE QUEEN

3 BIKZZB 199.00 EEHNKs%NDDmFrL_; 1KIDN1GS STANDARD

0AKZZE T8 Gl Cranoano

W DRI

woma yaen TSI M oG :
b s M6 0 :
D L ~
15 AZ20GOV 179,00 FEDC BOVT RATE. MUST SHOW FED GOVT 1D % &

Ready T9E4 INS  |NUM

[I/ Inside link property of rate show display :

Dates: 11,/15/2002 - 1141842003 RoomMaster ID: - 78207 Mbr Persans: 1
Hotel Mame: ~ THE CARLTON OM MADI
Chair: A - UINEROWH T axes not included in ratez Fiates are U5 Dollars (USD)
Guarantes: Required Total Rates: 10
Booking Rate O Fate | Comrm-| Meal |Cancel
Line # Code Description Categary Rate Amount | Request | Change| ission | Plan | Policy
A RA 41900
2 B1QRAC  Superior Room 1 Queen bed  Standard 199.00 " ¥
3 CIFBAC  See Description Button Standard 159.00 ® %
4 ATKCOR Deluxe Room 1 King bed Corporate 22500 ® i
5 B1QCOR  Superior Aoom 1 Queshbed  Corporate 179.00 " ¥
B CIFCOR  See Descrption Button Corporate 143.00 ¥ %
7T AMKWEKD  Deluse Room 1 King bed “wieekend 222 00 ® i
2 B1QWKD Superior Room 1 Quesh bed  “Weekend 174.00 " ¥
9 CIFWEKD See Descrption Button wieekend 137.00 ¥ %
10 CIFGOY  See Descrption Button Government 159.00 b

Ready 79E4  [OnLine A
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4. Select the rate and click the Rules button to view the booking rules

€ Viewpoint - [Rules Display - Inside Availability]
:| File Notes! Sell Options! Yiew Window Help

f? T

! Cale e = B é[ﬁﬁfs‘acm [H

J ‘ ‘ . Q ‘ ia[ﬂ

Motes Sell Window

Itinerary

Dates: 11/3/2005 - 11./7/2005 Mbr Mights: 4 Nbr Persong: 1
Roomtaster ID: 38352 Hx  Hampton Inng

& Check-in

RATE INCLUDES ROOM RATE ONLY. FOR TAXES AND
ADDITIONAL CHARGES REFER TO RULES SCREEN.
MAXIMUM LENGTH OF STAY39 NIGHTS

% Rates

BEST AVAILABLE RATE

RATE INCL COMP ON THE HOUSE HOT BREAKFAST
FREE LOCAL PHONE CALLS AND IN-ROOM MOVIES.
NON SMOKING DOUBLE QUEEN

TWO0 QUEEN BEDS EASY CHAIR AND DESK WITH A
CONVENIENT WORK AREA FOR BUSINESS TRAVELERS.

189.00 (USD) PER HIGHT STARTING 03NOV

169.00 (USD] PER NIGHT STARTING 04NOV05
189.00 (U5D) PER NIGHT STARTING 06NOVO5
#16.00 [USD] TOTAL FOR 03NOV THROUGH 07HOV

TAX: 13.25 PCT PLUS 2.00
COMMISSION: 10 PERCENT

=) Rate Includes

= Extra Charges

¥

199.00 USD ROLLAWAY ADULT CHARGE

. Cancellation

CANCEL BEFORE 6PM
OR PARTIAL PAYMENT MAY BE FORFEITED

Eﬁ Guarantee

Ready TOE4

INS  |NUM
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4. After checking the Rules, click the “Sell button to retrieve the Hotel Reference Sell
screen.

X

Hotel Reference Sell

Basic Fields l Fiate ] Eustomer] Extra ] Selectad Options
In: Thursday Out; Monday
Chair: | J Mbr Persons: |_ Mbr Booms: |h_
Fioombd aster [D:
BEST AvAILABLE RATE
Booking Code: Rate: 183.00USD MOM SMOKING DOUELE QUEEN
Rate Guarantee
Type Mumber  Ewxpires: pM vy s as
&+ Credit card -
Ll ey | J | * Guarantee
" TravelSoreen | J " Deposit

" Guarantes to agency with IATA number in A (RGT]

" Guarantes to agency with the following [ATA number:

" Deposit has been taken [DPST)

(" Deposit guaranteed by the agency [DPST AGT]

" Deposit with free form text |

(" Other guarantee free farm text |

" Mone

Guarantes Reguired Sel | Cancel |

MNumber of roams

Note : Determine whether you need to add optional sell qualifiers to the
booking, add these information under Rate, Customer or Extra tab

page
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Reference of “Rate” sell Qualifier :

Hotel Reference Sell

Basic Figlds Fate lEustomer] Extra ]

Other A ate Information

CD Mumber: ||

Megotiated Rate:
Booking Source:

Optional Address

Used anlp when agency information needs to be sent to the hotel, in lieu of an [ATA
number.

Address Line 1:

Address Line 2

|
Address Line 2 |
|
|

Address Line 4:

Hirt
Supply other details you need to send to the hotel,

Guarantee Reguired Sell |

Selected Options

£

Cancel

Enter corporate discount number of up to 15 characters, (jCD- figld)

Reference of “Customer” sell Qualifier :

Hotel Reference Sell

Basic Fields] Flate  Custamer l Eutra ]

Special Information: ||

Frequent Guest #:
Frequent Traveller #:
First Name: Last Wame:

Hirts

Usge these figlds to gend detaile about pour client's frequent
quest or frequent fiyer participation. Any special requests
should be noted here.

Selected Options

X

Guarantee Reguired Sell |

Cancel |

Special services desired by custamer (SI- figld)
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Reference of “Extra” sell Qualifier :

Hotel Reference Sell

X

Basic Fields] Rate ] Customer Ewtra ] Selected Options
Extra Beds Extra Persons
Infant Crib: ||_ Eztra Adult: |_
Adult Rollaway: | EstaChig: |

Child Ralaway: |

Hirts

|dentify any needs for extra bedding or additional persons
staping in the room.

Guarantes Reguired Sel | Cancel

The number of cribs ar cots required, maximun 3. (CR- Field)
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Upon successful selling hotel vendor appears showing information such as the
payment gauarantee and confirmation number

€3 Viewpoint - [Sell, Modify, Cancel - Yendor Summary]

"1 Ele Edit Wew ‘window Help
AN 1ol - (AR

Calc oz ==

Itinerary

web O‘

HX - Hampton Inns 38352 Status: CONFIRMED Crafirmation #: 85541689 >

1, Dates: 115372005 - 11/7/2005 Mights: 4 Person.: 1
Sl City: Hew York
Chain: HX - Hampton Inns RoomM aster 1D: 38352

Rate: 189.00 USD per day Guaranteed
Room: BZ20RAC # of Rooms: 1

EBooking Source: 13306213

Papment Guarantee:  Ax270000000000023E=FOE07F
First name: MaRWITZMS

Lazt name;  Lal

Rate Guaranteed 183,00

Chain Text:

RATE CHG 04M0%: 16300

RATE CHG OBMOW: 18300

CxL:CAMCEL BEFORE GPM

GUARAMTEED BY CREDIT CARD

18T8 MUMBER IMWALID

HAMPTOM MK CARY-MC 15 PARTICIPATIMG IN SOUTHWEST
AIRLIMES PROMOTION-3 1511 15 2005 - RSW Hx15767

Ending the transaction in Focalpoint

Steps 1. Go back to Focalpoint by click on “Terminal Icon” or press Ctrl
G
2. *R Re-display the record
(the booked hotel segment is reflected in the Booking File)
Complete the mandatory to finish off a

booking file
3. RP Add Received From
4. E orER End Booking

L22GD6/01 HKGNH N551014 AG 13305213 26SEP
1.1LAU/MARWITZMS
1. HHL HX HK1 NYC O3NOV-O7NOV A4NT 38352 HAMPTON INN NEW YO
1B2QRAC -1/RG-USD189.00/AGT13305213/G-AX370000000000028EXP
0607/NM-LAU MARWITZMS/CF-85541689*

** SERVICE INFORMATION EXISTS ** >*3] -
FONE-HKGT*GALILEO TRAVEL 28600777 MARWITZ
TKTG-T*
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3. Hotel Modification

Once a hotel segment has been sold through Viewpoint, it is possible to modify the
booking.

¢ Right click on the hotel segment, then click “Modify Segment”
The Hotel Modify Request dialogue box is displayed
¢ Modify data (Dates / Number of Persons and any other sell options)
¢ Click Modify
¢ Revised Hotel segment will be displayed

E@ Record Locator: L22GD6

= @ Names
LALL, MARWITEMS

= Phones

Type City  |Phone
Travel Agent |(HKG) GALILED TRAVEL 28600777 MARWITZ
E-mail

Itinerary

Check In: Thursday, November 03, 2005 (|
NYC - New York HX - Hampton Inns

Out: Monday, November 07, 2005 4 Nights 1 Person 1 Room

HAMPTON INN NEYY YO R 38352 Booking: B2QRAC New Air Segment 4
Mew Car Segment L3
tion: 85541689 Mew Hotel Segment: 3
@ Dietails
web Bookings Diescription

b Edit Assoriated Remarks. ..
& Stored Fares

shift-+Enter

= Cancel Segment(s) Delete
Document Numbers Cancel Iinerary
Reorder Segments...
= @ Ticketing Arrangement Fare Quote...
L Ticketing Arrangernent: T/ Fate Display. ..

L CReview Booking File Display Map
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] _’1n:

Hotel Modify
B asic Fields l Fiate ] Eustomer] Extra ] Selected Options
ar. AR 370000000000
Thursday Out [TV/F/2008 =] Monday Booking Source 13305213

Chair: | J Mbr Persons: |1_ Mbr Booms: |1_ Last Mame LAU

Fioombd aster [D:

Booking Code:  |B20RAT Rate: 183.00 USD

Rate Guarantee

Type Mumber  Ewxpires: pM vy s as
 Credit card |6 - AMERICAN EXPF | |370000000000028 o6 |07 & Guarantes

" TravelSoreen | J " Deposit

" Guarantes to agency with IATA number in A (RGT]

|l

" Guarantes to agency with the following [ATA number:

First Mame MARWITZMS

X

|l

" Deposit has been taken [DPST)

(" Deposit guaranteed by the agency [DPST AGT]
Check &wvailability

" Deposit with free form text |

(" Other guarantee free farm text |

" Mone

Sell | Cancel

Enter Check-In date or press Alk+Downdrrow ko select dates From Calendar,

€3 Viewpoint - [Sell, Modify, Cancel - Vendor Summary]

A
?Calce.@..,. — B

IliEm ‘b 13

HX - Hampton Inng 38352 Status: CONFIRMED Confirmation #: 85541689 =

] File Edt View Window Help
SIS AR

Dates: 117472005 - 11/7/2005 MNights: 3 Persons: 1
City: New Yoik
Chain: HX - Hampton Inns RoomMaster ID: 38352

Rate: 183.00USD per day Guaranteed
Foom: B20RAC # of Rooms: 1

Booking Source: 13305213

Payment Guarantee: Ax370000000000028E%POB07
First name:  MARWITZMS

Last name: LA

Rate Guaranteed 183.00

Chain Text:

RATE CHG DBNDY: 18300

CxL:CANCEL BEFORE EPM

GUARANTEED BY CREDIT CARD

HaMPTOM INM CARY-MC IS PARTICIPATING [N SOUTHWEST
AIRLINES PROMOTION-9 1511 15 2005 - RSV HX19767

HX - Hampton Inng 38352 Status: CONFIRMED Confirmation #: 85541689 =

Dates: 117342005 - 11/7/2005 Mights: 4 Persons: 1
EC' City: New York
Chain: HX - Hampton Inns RoomMaster ID: 38352

Ready TIE4 INS  |NUM

Click the ltinerary button and back to the main screen
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4. Hotel Cancellation

To cancel a hotel segment
- Right click on the Hotel segment, then click Cancel Segment

E@ Recaord Locator: L22GD6

E @ Names
LAL, MARWITZMS

S| Phones

|Type |Cit3r |F'hone |
[Travel agent|(HKG) |GALILED TRAVEL 28600777 MARWITZ
E-mail

1 Check In: Friday, November 04, 2005 Ct
NYC - New York HX - Hampton Inhs
-] BT HAMPTON INN NEW YO RoomiMaster [D: 38352 By
189.00 USD package Guaranteed
fus: HK - Confirmed Confirmation: 85541689
[+l Hatel Optional Fields:

t: Monday, November 07, 2005 3 Nights 1 Person 1 Room|

Mew Air Segment 3
Mew Car Segrment 3
Mew Hotel Segrent 3

Details
Description
@ web Bookings P’
Edit Assoriated Remarks, .,
Stored Fares Modify. Shift-+Enter

Cancel Itinerary
Reorder Segments...

Document Numbers

. . Fare Quote...
=] @ Ticketing Arrangement Fora Display, .
L Ticketing Arrangement: T/ -
L_CReview Booking File Display Map
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After confirming the cancellation, the Cancel summary dialogue box is displayed

ncel - Yendor, Summary]

T Ele Edit Wew Window Help

=T lad - (AR )

Itinerary

=l G CANCEL ITINERARY

Segment(z] successfully cancelled
Hotel Segment # 01 Cancellation corfirmation number: 85541689
HX - Hampton Inns 38352 Status: CONFIRMED

onfirmation #: 85541689 =

Dates: 117472005 - 11/7/2005% Mights: 3 Persons: 1
Eﬂ City:  Mew York
Chain: HX - Hampton Inns R oomM aster |1D: 38352

HX - Hampton Innz 38352 Status: CONFIRMED Confirmation #: 85541689 =

Dates: 117372005 - 11/7/200% Mights: 4 Perszons: 1
Et' City: Hew York
Chain: HX - Hampton Inns RoomMaster |ID: 38352

Ready 79E4 [ s o[ [

NOTE : The Cancellation number is also included

Page 49 of 80



5. Hotel Index

You may list all properties stored in the system for a specified location regardless of
room avaialbility. The location may be a 3-letter city code, a ful city name or a
reference piont.

Click Hotel button from the main screen

Click Index from drop down menu

Fill in necessary information in the Basic Fields Tab
Search with Qualifers to enter appropriate information
€4 Viewpoint - [Booking File - LAL]

:| File Edit Air Fares Car Bbi=M Qusues Map VYiew Tools Window Help

£ Galc gl ol -
Direct Sell...
5 @ - Description. .. - @ - & - W -
Terminals Customer Fares Zar Hokel
ndex ;
Transportation ] Froperty Type ] Froperty |D ] Others ] Selected Options
Basic Fields l Chainz ] Megotiated R ates ] Features ] Rate Categories
In: |9426/2005 + | Monday o )
Reference Point - UNKNOWN
Location List Selections:
City or Airport: JFE - John F A & Al (" Aftactions ¢ Suburban Cities
Type Reference Mame
" Ajrport John F Kenned
7 5 BETHPAGE e
* Downtown/Ciy N Yok MY O b ARCLIFF MANOR )
{+ Reference Paint CHIMATOWY| 5 A BROADWAY
" Postal Code 10 A  BRONXZ00 4
" S5  BROOKLYMN
Distance: 12 4 BROOKLYN BRIDGE
13 4 BROOKLYN CHILDRENS MUSEUN
Less Th = | (010
5es han 14 A& BUS STATION
o Miles " Kilometers 15 5 CARLE PLACE
16 4 CARMEGIE HALL
Ocoupancy Currency 17 4 CENDANT CORPORATE HDQ
&+ Stored 18 & CENTRAL PARK
1 :" - 13 A& CHASE BANK 02
™ List 20 & CHINATOWHN w
tore | ak. | Cancel |

Search | Cancel
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List of hotel properties found under Hotel Index , you may scroll down to display more
properties by clicking “More” button

3 Viewpoint - [Hotel Index - NYC 26Sep - 275ep]

: File Information Search Map Selll Sort Ophions  Wiew Window Help

? WO Bl (4T O™

¢4 E ® | k& = = F{
Itinerary Complete Descripkion Map Sell Maore Weh Closehyindow
D ates: Maonday, September 26, 2005 - Tuesday, September 27, Mbr Persons: 1 B Distance <=
City: Mew ark, MY - U5 NYC List of zelected qualifiers:
Reference Point:  CHINATOWHM Total Haotels: 45
Distances in miles
# |Line |Chain | Link | Hotel Mame Address Cur | Ratez Status Dist | Add

[=]| Select from the properties below
........... 1 : LsDr
2 Ly Z» HOLIDAY INN 18 GOLD STREET  USD
3 % CHELSEA LODGE FEWEST 20TH ... USD
4 % DaKMWO00 CHELSEA FITSI=TH AVEM... USD 214.00 2M
A % HILTOM MILLEMIUR BRCHURCH STR... USD 189.00 15w @
G % SEAPORT IMM MHEW YORE MY 5D 219.00 15 @
7 % MANHATTAN BROADWAY 273w 38TH STR... USD a9.00 1H
a % WialL STREET DISTRIC 22PLATT STREET USD 269.00 15w
9 WH % W MEW YORK UMION 50 HEW YORE MY S0 £19.00 ZH
0 1P % DAKMOOD BATTERY PAR 1WEST STREET  USD 177.00 15w
11 HI % HOLIDAY MM 133 LAFAYETTE ... USD 239.00 M @
12 LM % SIGMATURE SWITES BRMORTOM STR... USD 175.00 TH
13 ¥X % HOTEL DEALMVILLE 29TH/PARE AVE 5D 100.00 2ME
14 Ul % B0 THOMPSOMN B0 THOMPSOM 5. USD 37000 1H
15 LE % COSMOPOLITAM HOTEL HEW YORE MY sD 145.00 1w
16 LX % THE IMM AT IRWIMG P HEW YORE MY sD 325.00 2HME @
17 Ul % MARCEL HOTEL 201 EAST 24 5TR... USD 450,00 2M
12 Uz % GERSHWIN HOTEL MEW FEAST 2fTHST... USD 109.00 2M
19 IP % BROADW Y PLAZA HTL 1185 BROADWAY  USD 42900 2M
20 Wy % PARE SOUTH HOTEL 122 EAST 28TH 5., USD 229.00 2ME @
21 %0 % CwDh JERSEY CITY JERSEY CITY MJ 5D 21993 2
22 GG % SOHO GRAMD HOTEL FOWEST BROA.. USD 323.00 1MW @
1 23 LM §% SIGNATURE SUITES 160 BELEEKER ST... USD 233.00 1M

® Marked Property  Jp Featured Property @y Inside Link 87 Inside Awailabilty <>.-'-‘-.-'3.-'3« R ating @ Altemate Availabilty G Inside
Ready
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6. Hotel Description

You may select hotel description directly from the property found in specified location
or worldwide hotel chain code

Specify by hotel property :

@ Viewpoint - [Hotel Description - ES - 19362]

:l File Description Edit  Wiew ‘indow Help - 8 X

?EO RGBT =

Calc aice %m
) - o Af oo
Iinerary hlotes GoTo | Web Window

ES - 19362 - EMBASSY SUITES HOTEL NEW YORK

% Chain
=% Property 24 HOURS
VIEWPOINT - Featured Property ALL RESERUATIONS MUST BE CANCELLED 24 HOURS PRIOR TO ARRIVAL
HOST TIME IF THIS RESERUATION HAS BEEN HADE ELECTROMNICALLY
ancellation Policy PLEASE CANCEL IT ELECTRONICALLY TO AUDID CONFUSION AND A HO
COMB - Commission SHOW BILL. POLICY SUBJEGT TD CHAMGE.
CONT - Contacts
CORP - Corporate Rates
CRED - Credit Card Policies
DESC - Hotel Description
DIRS - Directions To Hotel
DPST - Deposit Policy
FALCI - Facilities
Fisbd] - Family Plan
FREQ - Frequent Traweler
GRPS - Group Info
GUAR - Guarantee Policy
HELP - Customer Service
IND¥ - Index
LOCA - Hotel Location
MEAL - Meal Plans Available
MULT - Multilevel Rates
OTHR - Other
PROM - Promational [nfo
RECR - Recreation
ROOK - Room ! Unit Types
SERY - Services Available
TAKS - Taw Information
TR&M - Area Transpoitation
TRWL - Travel Industry Info

o o o o o s o o s o o o s R - ¥

Ready 79E4 NS MU

NOTE : Click and select the Keyword category, it will show full details on the right
side

You may click the “Chain” to view the vendor of their general description
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4 Viewpoint - [Hotel Description - ES - 19362]

:l File Description Edit  Wiew ‘window Help

TmeE

Motes

Cale

Iinerary

k& Clase

‘Window

P

GoTo

web ;

ES - 19362 - EMBASSY SUITES HOTEL NEW YORK
% Chain
Property

8 VIEWPDIMT - Featured Property
BOOK - Bocking Guidelines
CAMC - Cancellation Palicy
COMM - Commizsion
COMT - Contacts
CORP - Corporate Rates
CRED - Credit Card Policies
DESC - Hotel Desciription
DIRS - Directions To Hotel
DPST - Deposit Policy

FALI - Facilities

Fébd] - Family Plan

FREQ - Frequent Travelsr

GRPS - Group Info

GUAR - Guarantes Policy

HELF - Custormner Service

IMD - Index

LOCA - Hotel Location

MEAL - Meal Plans Available

MULT - Multilevel Rates

OTHR - Other

PROM - Promational Info

RECR - Recreation

ROOKM - Raom / Unit Types

SERY - Services Available

TAXS - Tax Information

TRAMN - Area Transportation

TRYL - Travel Industry Info

24 HOURS
ALL RESERVATIONS MUST BE CANCELLED
HOST TIME IF THIS RESERUATION HAS

24 HOURS PRIDR TO ARRIVUAL

BEEN HADE ELECTRONICALLY
aun WY OALoun_a NO

Viewpoint - [Hotel Descriptions Request]

i
Hint:

LChain: |H| - Haliday Inn

Bioombd aster 1D: I
IEES ep vl

Specify a chain to get vendar
lewvel descriptions.
Ertter a Foomiaster number to
see descriptions far a property.

Date:

Cancel

A& HoomM aster 10 has from 2-5 numeric digits.

| MUM
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4 Viewpoint - [Hotel Description - HI]
:l File Description Edit  Wiew ‘window Help - 8 X

QB =™ =

AEARAE
Itinerary Motes GoTo web ‘Window
HI - HOLIDAY INN
=@y Chain ~
O BOOK - Booking Guidelines i
O CAMC - Cancellation Policy =xx HOLIDAY INH - HOLIDAY INH EXPRESS *xx
O COM - Commission -
= -
o CONT BELOW IS A LIST AND THE ADDRESSES FOR ALL
O CORP - Corporate Rates OF OUR RESERUATIONS OFFICES WORLDWIDE
O CRED - Credit Card Policies __
O DPST - Deposit Policy RESU TELEPHONE HUMBERS SEE
O FACT - Facts HODHI/CON1
O FAMI - Farmily Plan FOR HELP DESK INFORMATION REFER TO
O FREN - Frequent Travelsr HODHIFHELP
O GRPS - Group Info -
O GUAR - Guarantes Policy
O HELP - Customer Service AMERIGAS 28JuLzem
O HOUR - Houwrs OF Operation EUROPE AFRICA HIDDLE EAST 28JuL2@81
O [MND¥ - Index ASIA PACIFIC REGION 23JUL2801
O IMTL - Intemational Travel
O LINK - Inside Link -
O MULT - Multilevel Rates -
O MEWS - Mews -
O 0OPTI - Optional Fields wxexxxe A M E R T C A S sexxxx
O PROM - Promotional Info -
O ROOM - Room / Unit Types -
O TRYL - Travel Industry Info HOLIDAY INN HOTELS AND RESORTS
3 RAVINIA DRIVE SUITE 2988
ATLANTA — GA 38346 USA
HOLIDAY INMH HOTELS AMD RESORTS
RESERUATIONS CENTRE
2205 WALNUT STREET
CARY - NG 27511 USA
- v

Ready 79E4 INS UM
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7. View Pictures of hotel in Roommaster

To view photography of 53,000 properties out of the 60,000+ on the system (with
more being added all the time), you simply have to do 3 simple steps:

4. Open your internet browser

5. Type this URL in the address bar: http://support.galileo.com/hotelimages

6. Type in the 5 - digit Roommaster property ID number of the hotel you wish to
view. (If there are less than five, simply add “zeros” to the beginning of the ID
numbers.)

Note : You can also add the above URL to your Galileo Desktop tool bar.

Hotel Images Travelport s = Galileo

Home

Property Lookup

e ———

-
7 RoomMaster ID:

All Travelport logos and marks as well as all other Travelport proprietary materials depicted herein are the property of Travelport
Inc. andlor its affiliates. All rights reserved.
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8. Queuing Message to Hotel Vendor

Communication with Hotel Vendor can be made via Vendor Remarks field of Booking
File

Steps in Queuing :

1. *RLOC Display Booking File Reference

2. V.HHI*FREE TEXT Send message to Holiday Inn (HI) via Vendor Remarks
3.R.P Add received from

4. QEB/VVX Queue Booking File on Vendor’s queuing address VVX

Note : Not all vendor participate in this function, Queuing address can be checked
from our Galileo Information System (G.1.S.)

GC*11/HTL/HI HI — Hotel chain code
CHAP 11-ROOMMASTER PAGE 1-HTL
PARAGRAPH-HI
H1 HOLIDAY INN Q [INSIDE AVAIL VVX AUTOMATIC

SIX CONTINENTS BRANDS

9. Useful GIS Page

A useful pages for Roommaster can be found at tour GIS page GC*ROOMMASTER
or GC*11

GIS CHAPTER 11- ROOMMASTER PAGE INDEX
TO SELECT A PAGE ENTER GP*.. (EG GP*18)
1 HTL 2 LATEST NEWS
3 LOCATION - TRANSPORT CODES 4 PROPERTY TYPE CODES
5 RATE CATEGORIES 6 MULTI LEVEL CODES
7 MODIFICATION ENTRIES 8 DIST-DIRECTION CODES
9 ROOM TYPE CODES 10 PROP - ROOM FEATURE CODES
11 PART - FULL NAME OF PROP 12 AVAIL BY REFERNCE PT
14 ***WHAT 1S ROOMMASTER*** 15 1ATA NUMBERS
16 NEW RATES 17 CREDIT CARD LIST
18 PROPERTY RATE RANGE. 19 HCC
20 TIDS 21 POSTAL CODE SEARCH
22 HEDNA 23 +INSIDE AVAILABILITY
D>
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10. Email ltinerary

Viewpoint - [Booking File - AUYEUNG] | 5
:| File Edit Air Fares Car Hotel Queues Map Wiew Tools Window Help — || & X
@ - @ - Qﬁv %v ﬁv Wv @v %v
Customer Shop Air Fares Car Hatel Map Finish
i)
= @ Recard Locatar: NB2040Q
B © Names |
ALYEUNG, WERAMS
= Phones
Type City  Fhone
Travel Agent |(HKE) |GALILEO TRAVEL - 2860-0801/VERA
Itinerary
ut: Saturday, July 31, 2004 1 Night 2 People 1 Room|
. Resorts And Suites
MARRIOTT SYDNEY RoomMaster ID: 14603 Booking: TFBADD
239.00 AUD package Guaranteed
Status: HK - Confirmed Confirmation: 84113566 Z
Hints v
& Click on column header to sort information
Custom ¥iewpeint™ Home
Dane 79E4  [Online [ 4

‘s Start SRR @ Inbo

NOTE: Click “E-mail” icon

Page 57 of 80



Viewpoint - [Booking File - AUYEUNG]
:| File Edit Air Fares Car Hotel Queues Map Wiew Tools  Window Help

ov | @v| w| @ bel
Customer Shop Air Fares E-Mail Web
i)
=] @ Record Locator: NB2040Q Select the desired e-mail and click "0K" when ready.
Brazilian Portuguese =
= @ Names Chinese [T raditional = il
AUYEUNG, VERAMS French [Europsan] o
German =
Italian
I Japanese
o Phones F.orean —
- Spanizh ([European
Type ity Phone bl EI i m=]ripan1 o
Travel Agent | (HKG) GALILEC T
Itinerarv v Append Itinerary as an attachment

E;:'D ~ g;;:_‘:;l:l v Set up ltinerary as e-mail text

2004 1 Night 2 People 1 Room|
MARRIOTT SYI

239.00 AUD p r Make the currently selected style my permanent

selection and don't show thiz dislog again.
Lis: HK - CC EI

Hil‘lts ()4 I Cancel

Click F1 For detailed help on e-mail selection
s Click on column header to sort information

Custom ¥iewpeint™ Home

Ready 79E4  [Online [ 4
- = r

% Focalpoint Wi int. .. JOCUMEN. . . f A ]

NOTE: Choose language then click “OK”

| Your, Itinerary - Message [Plain Text)

File Edit ew Insert Formak Tools  Actions  Help Type a guestion for belp

end | [ W * & * [ZJoptons.. [7 ¥ >

|ﬂ This message has not been sent.

Subject: IYour Tkinerary

Attach. . | I@Your Itinerary html (7kE) #—————

&

Double-click the attached file to wiew your itinerary online or bookmark
wireless.galileo.com/Viewtrip to view your itinerary and more on your web-ensbled wireless
device.

Date: 6/8/2004
Record Locator:NEZO40Q

For:
AUYEUNG, VEERLMS

Phones
Travel Agent (HEG) GALILECD TRAVEL - 2560-0501/VERL
Itinerary:

1 Hotel
Check In: Friday, July 30, 2004 Check Cut: Saturday, July 31, 2004 1 Night 2 People 1 Room 3YD

=

. ¢ Focalpoint

NOTE: Just fill in your customer’s e-mail address and click “Sent”
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Below is the layout of the itinerary:

Record Locator: NB204Q

@ Names

| CHAN/MING MING MS

Addresses
1
Phones

Type City  |Phone
Travel Agent |((HKG) |GALILEO TRAVEL - 2860-0801/VERA

A Itinerary

Hotel

Check In: Friday, July 30, 2004 Check Out: Saturday, July 31, 2004 1 Night 2 People 1 Room
SYD - Sydney Marriott Hotels, Resorts And Suites

MARRIOTT SYDNEY

239.00 AUD package Guaranteed

confirmed Confirmation: 84113566

Address:

MARRIOTT SYDNEY

36 COLLEGE STREET

SYDNEY NSW 2010 AUSTRALIA
Phone: 612-93618400
FAX:612-93618599

@ Web Bookings

Remarks and Service Information

This itinerary is subject to change. Click here for latest updates

A Click here will connected to Viewtrip.com
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Carmaster
With

Viewpoint

Page 60 of 80



1. Accessing Viewpoint

Choose “ltinerary” Icon or click the “Car” Icon from the Toolbars.

&} Viewpoint - Window 2

— Window 2

>

Note : Remember input passenger name in Focalpoint first before sell car
through Viewpoint
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The main screen show under Viewpoint

&) Viewpoint - [Booking File - No Names] =
:l File Edit Air Fares Car Hotel Queuss Map View Tools Window Help - 8 x

? B RGBT =

Calc chige @

5 o # 0% B @8 @ .9 _ % . = | g

Terminals Customer Shop Air Fares Car Hotel Map Finish E-Mail Webh

|>

E@ Record Locator: new record

@ Names

Phones
E-mail

Itinerary

@ web Bookings
% Stored Fares
Document Numbers

= @ Ticketing Arrangement

L Ticketing Arrangement:
L_Review Booking Fie

-~ Document /Invoice Remark v
Custom Viewpoint” A"/

Home Menu
» Current Booking File » Retrieve Booking File e« Information Services * Document Production

Scripts Ver 1.2

Ready UM

Search Car availability under Viewpoint by selecting “Availability” under Car button.

&) Viewpoint - [Booking File - No Names]
:l File Edit Air Fares Car Hotel Queuss Map View Tools Window Help x

Q@@

Calc &% mrd Bl %hﬁfﬁﬁgﬁ [H
Ll ® . @& . 9= B

Terminals Cuskomer Shop Air Fares

Map Finish E-Mail Web

|>

E@ Record Locator: new record

@ Names
Phones

Direct Sell,.,
Description,..
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2. Steps to book car in Viewpoint

1. Define the car search criteria as the following:
a. Fill up the mandatory fields : Pickup Date & Time, Return Date & Time, City
of Rental Location under Basic Fields

Car Availability X
Basic Fields l Yendor 5pecific ] One 'way ] Mare Car Types ] Rate Categaries ] List of Selected Qualiiers
! ickup Time: 12:
Pickup Date:  |EFERENE | Tuesday Time:  |12:00 P Heturrﬁl Date: 222172006
Return Date:  |2/21/2006 | Tuesday  Time: |5:004M Return Time: 8:00 AM
Rate Tvpe: W - Weekly
Rental Compary Yendor 1: ZE - Hertz
Yendaor 1: |2E -Hertz j City or Ajrport: 5F0 - San Fran
Yendor 2 | j
Yendor 3: | ﬂ
Rental Location
City or Ajrport: |SFI:I - San Francizoo Intl Arpt j
i+ Airport San Francizco Intl Arpt
" City Locations San Francizco, 04 - US < 3
" Via Reference Point | J
" Lacation |D -
Bate Tupe: |'W' - ylmekly j Car Sizer [+ [apy) j

Search | Cancel |

Enter date or press Alk+Down Arrow ta select dake From calendar

NOTE : If a booking file has attached, system will auto captured city with date/time
Information.

Page 63 of 80



Car Availability

B asic Fields ] YYendar Specific] One way ] tare Car Types ] Fiate Categories ]

Dates
Pickup Date: | & « | Friday
Feturm Date:  |12/31/2005 | Saturday

Time: |10:40 P
Tirne: 3:00 Ak

Rental Company

|ZE -Hertz j
Wendor 2 | j
Wendor 3 | j

Fiental Location
City or Airport; | j

'S Wendor 1

¥ Ajrport
" City Locations
" Via Reference Point | J

" Location |D r
Bate Type: |p - paiy =

CarSizes [+ jary) =

izt of Selected Qualifiers

Pickup Date: 12/30/2005
Fickup Time: 10:40 PM
Retun Date: 1243172005
Retun Time: 8:00 AM
Rate Type: D - Daily
Yendor 1. ZE - Hertz

Search |

Cancel |

Enter date or press Alt+Down Arrow bo select date From calendar

Car Availability

Basic Fielfg Vendor Specific | D eWay] Mare Car Types | Fate Categornies

Yendar Corporate D # Fiate Code
Discount #
1. ZE -Hertz | | |
2 | | |
E | | |
Hint

“r'ou may azk for rates bazed on a corporate dizcount number, frequent renter
number, or even a zpecific rate code. The CO number and [0 number apply
only to companies offering Inzide Avwvailability,

Search |

Cancel |

List of Selected Qualifiers

Pickup Date: 1243072005
Pickup Time: 10:40 PM
Return Date: 124312005
Return Time: 8:00 AM
Fate Type: D - Daily
Wendor 1: ZE - Hertz

Enter & corporate discount number For Ehis car company,

NOTE : Depends on the Car vendor input, you may update the Corporate Discount #
or |ID# or Rate Code to search Car availability under the “Vendor Specific”
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b. Update “One Way” Tab page if different from pick up location, you may
choose Options from the radio button.
If you choose with “Drop Location ID” you must input the specific location 1D

Car Availability X
Basic Fields ] Yendor Specific  One'way l More Car Types ] Rate Categories ] Lizt of Selected Qualifiers
Find Location Fickup Date: 1243172005

Fickup Time: 12-36 AM

Select drop location from a list if different from pickup.
Retum Date: 1712006

Lity or Aiport || ﬂ Return Time: 8:00 AM
* Ajrport Rate Type: E - Weekend
] ) Yendor 1: ZE - Hertz
© City Location City or &irpart: SFO - San Fran
" %ia Reference Point J

" Dop Location 1D

1: Wendor  ZE - Hertz [
2 Wendar
2 Wendar

Hirk

Y'ou can request one way rates for cars that are to be dropped off at a
different location. v'ou can zelect an airport, choogze a city location from a
lizt, or enter specific 1D if known.

Search | Cancel

Enter the airport code or press Alk+Down Arrow bo seleck from a lisk,

Note : The Drop location ID can be found by host entry to view under CAR Index.
E.g. CAISFO/ZE

Response :
>CAI30DECSFO/ZE
SAN FRANCISCO INTL CA * FR 30DEC * M1 DIR
AREA A —- SFO AIRPORT MAIN LOCATIONS - ———————————— - —— ————
1 ZE +HERTZ SFOT15 SAN FRANCISCO INTL AIRPORT 0
AREA B -- SFO CITY LOCATIONS - -\ - ———— - ——
2 ZE +HERTZ SFOC41 SOUTH SAN FRANCISCO HLE 3NW
3 ZE +HERTZ SFOC30 SAN FRAN MARRIOTT MOSCONE 12N
4 ZE +HERTZ SFOC35 RENAISSANCE PARC 55 12N
5 ZE +HERTZ SFOC11 10TH STREET HLE 12N
6 ZE +HERTZ SFOC10 433 MASON STREET 13N
7 ZE +HERTZ SFOC31 FAIRMONT HOTEL 13N
>CAI*PD- P1
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c. To select the size and Category of Car Type under “More Car Types” Tab page

Car Availability |

Baszic Fieldsl Wendor Specific] One'way More Car Types ] Fate Eategnlies]

Size Cateqgary Type Code

O =l
- Al Types - [By] hd

b - Mini *
E - Economy - [Ar) :‘v

=

o I

C - Compact . .
¥ - Intermediate [+ A Conditioning
[all typesz] [all types]
Hint

You may zpecify up to 3 prefered car gizes. Y'ou can alzo be
specific about the transmizzion, air conditioning, and other
categories if desired,

Lizt of Selected Qualifiers

Pickup Date: 241452006
Pickup Time: 12:00 PM
Return Date: 242152006
Returm Time: 8:00 AM

Rate Type: W - Weekly
Wendor 1: ZE - Hertz

City ar Airport: SFO - San Fran

Search |

Canicel |

select a preferred car size From the list,

d. Select from pull down menu if specify category is required, such as government or
package rates under “Rate Categories” Tab page.

Car, Availability

Easic Fields] endaor Specific] One Way] More Car Types Rate Categaries ]

Rate Categony: | ] j
[ Urlimited mile{4 - Association Fate
B - Business Std Rate
[ Guaranteed ; U - Congortium F ate
By ¥ - Conwention Rate
C - Corporate Rate
+ Default R - Credential Rate
G - Govemnment B ate
. L - Incluzive rate
Hint | - Industry Rate b

“r'ou can limit rates bazed on mileage charges, guaranteed rates, or a
categony of rates. Y'ou may also ask to see rates in a specific
CUTENCY.

(%]

List of Selected Qualifiers

Fickup Date: 241442006
Fickup Time: 12:00 PM
Retumn Date: 242172006
Fetumn Time: 8:00 AM

Vendor 1: ZE - Hertz

City or Airport. SFO - San Fran
Rate Type: W - Weekly

Search | Cancel

Select from this list if & special category is required, such as government or package rates.
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An example of Car Availability display

ar, Availability - SFO 14Feb-21Feb]

:l File Infarmation Search Altermate Rates Sell Sort Wiew Options Window Help -
+2 | | LR
? @ ™ [ﬁcﬁ ‘5& GHC ( ‘ "]
- Calc &t mm o -
== i =
= # 3 - 18] B S Iz XE
Itinerary CarType Dy Description Alk.Rates Rules Sell Mote weh Closewindow

City/Airport: San Francisco, CA - US [San Francisco Intl Arpt) SFO WEEKLYW

Dates: Tue 14 Febta Tue 21 Feb
List of Selected Qualifiers: | Pickup Date: 2/14/2008
PROMOTIONAL Distances ars in miles et oo Date =l
US Dollar [USD] Cars inlist: 10
# " Line | Link. |Vandor Lacation Car Tupe | Rate Amt |Apprnx Total |F're Pay |FM | Per Mile ‘ Dzt | Inclusions

[E] FULLY QUALIFIED 1A RATES

1 Teminal T
2 Terminal 0 T
3 %}‘ Hertz Terminal IC&R 34899 39128 LINL i} T
4 %}‘ Hertz Terminal SCAR 365.93 41293 LWL 0 T
5 %}‘ Hertz Terminal FCAR 36593 41293 LML 0 T
E %}‘ Hertz Terminal CF&R 369.99 414.01 LML o T
7 %}‘ Hertz Terminal PCaR 38899 434 B8 LINL i} T
8 % Hertz Teminal IFAR 42399 472,47 LML o T
3 %}‘ Hertz Teminal SFaR 46399 515.77 LML o T
10 %}‘ Hertz Terminal LCAR 47499 527.68 LML o T

® Marked Fate @inside Link @ Inside Availabiity 4 Upsell Pate

2. Display Rules and Description

After defining the search criteria and displaying an availability display, you need now
to check the rules and description for the car and rate you have selected:

a. Click rate your client is interested in, then click the Rules button.
The Rules Display screen is displayed, containing information relevant to this rate

- [Rules Display - B[]
:lFiIe Tax! COW Selll Options!  Wiew Window Help - 8 x

? O 5 B b (O o
B ‘ # ‘ @ & | Afoe
Ikirerary Tax Ccow Sell Web ‘Window

Wendor:  ZE - HERTZ

MNotices

HERTZ IS A GALILED INSIDE AVAILABILITY PARTICIPANT
HERTZ HAS OVER 7000 LOCATIONS IN DVER 140 COUNTRIES

Summary Information

Arrival 12:00p Tue 14Feb SFOT15

Returr: 08:00a Tue Z1Feb

Car type: ECAR HYUNDAI ACCENT OR SIMILAR =
Estimated base rate: ~ 318.99 USD - ADDITIONAL DROP CHARGE MAY APPLY

Approx total cost of rental: 358.81 USD

% Rate Detail

Baserate includes:  DAY/HOUR CHARGES ~ VEHICLE LICENSE F
Appro total includes: BASE RATE PLUS TAXES AND SURCHARGES

feekly: [*1 WK] 31899 USD UNL FMW 0.00 Per MI
Extra day: [* 0 XD) 63.80 USD UNL FMW 0.00 Per MI
Extra hour: [* 0 HR] 31.90 USD UNL FM 0.00 Per MI
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b. Click on Description button.

This displays a list of Keywords.

By

double-clicking on the keyword, the relevant information is displayed.

@) Viewpoint - [Car Availability - SFQ 14Feb-21Feb]

:l File Infarmation Search Alternate Rates Sell Sort  View Options Window Help

2

! cCalc gt = 05 sl "

= A & % B @ & st AR
Itinerary CarType CO Description Alt.Rates Rules Sell Mare Web ClosetWwindow
City/Airport: San Francisco, CA - US [San Franwml WEEKLY Rates
Dates: Tue 14 Feb to Tue 21 Feb f i

List of Selected Qualifiers: | Pickup Date: 2/14/2008 -
PROMOTIONAL Distarices are in riles s el 7o Dt =
US Dollar (USD) Cars in list 10

# "L\ne |Link |Vendor Lacation

Car Type | Rate Amt |Appmx Total | Pre Pay | Fhd

‘ Per Mile | Drist ||nclusions ‘

[5] FULLY QUALIFIED 1A RATES

Terminal
3 %}‘ Hertz Temninal IC4R 348.99 39128
4 %;‘ Hertz Terminal SCAR 368,93 41293
5 %}‘ Hertz Teminal FC&R 3EE.99 412493
R i Tetea rran arnnn Ara e

T

1] T
LML 0 T
LKL 1] T
LKL 0 T
Vi n T

:l File Description Edit View ‘Window Help
=) = ;éb W o
% o 0
@ P Q ig Cloze
Itinerary Description GoTo web window
ZE - Hertz SFOT15 SAN FRANCISCO INTL ARPT
Drescription T
Kepword Description S
REFUELING POLICY A
HOURS-0PER/BLSNS o .

3 + Locat
INSURANCE /COVERAGE Bereaiei
PERSOMAL ACC INSUR " Wendor
SHUTTLE SERVICE
= FrRALICTINK]

TAN — TAR-STATE/LOCAL ~

STATE AND/OR LOCAL TAXES OF .25 PERCENT WILL BE
APPLIED AT THE COUNTER.

A VEHICLE LICEMSING FEE RECOVERY OF USD .94 PER DAY
WILL BE ASSESSED ONH RENTALS WITH A BUSINESS PROGRAHW CDP
INCLUDING MOST COMMERCIAL AND BAP CONTRACTS.

THIS FEE IS HDT A TAX.

A USD 13.58 PER RENTAL TRANSPORTATION AND FACILITIES
FEE WILL BE APPLIED TO ALL RENTALS.

AN AIRPORT CONCESSION FEE RECOUVERY OF 11.1 PERCENT
WILL BE ASSESSED OW RENTALS WITH A BUSIMESS PROGRAW
CDP - INCLUDING MOST COMHMERCIAL AMD BAP CONTRACTS.

Note : You may choose to view Description Type by location or vendor
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c. Click on the CDW button, which displays important information about Collision
Damage Waiver. Click Cancel button to close.

? O G e [ O o
= E ® - J2] k2 & B AE

Ttinerary CarType Description Alt.Rates Rules Sell More Web Closewindow
City/tvirport: 5an Francizco, mw&ﬂcisco Intl Arpt] SFO WEEKLY Fatex

Dates: Tue 14 Febto Tue 21 Feb
PROMOTIONAL Distances are in miles

List of Selected Dualifiers: | Pickup Diate: 2/14/2005 ~|
U5 Dollar (USD Cars in list: 10

Car, Descriptions

ZE - SFOT15  SAM FRAMCISCO INTL ARPT

# v|Line |Link |Vendor Locati
COU - COLL DAMAGE WAIUER A
] FULLY QUALIFIED IA RATES LOSS DAMAGE WATUER LDW -- LDW IS HOT INSURANCE I
| [THE LOSS DAMAGE WAIVER IS AN OPTIONAL CUSTOMER
¥ US4 'SERUICE WHICH RELIEUES THE CUSTOMER FROM ]
& ez Temitl |PESPONSIBILITY FOR THE LOSS OF OR DAMAGE TO THE
3@ Her Temirl |RENTAL CAR RESULTING FROM ANY CAUSE PROVIDED THE
4@ Het Temirl |cAR IS USED IN ACCORDANCE WITH THE TERHS OF THE
5 @ Hertz Temir| IRENTAL AGREEMENT . —
B @ Hetz Temnir |-
TP Hen Temidl ILDW COSTS UARIES ACCORDING TO UEHICLE TYPE. ..
BQF Heto Tomirl | ECARZGGAR/GDAR . .« oo ov e eeaannn. USD 9.8 PER DAY
13 % :::z 12[2: LWAR/PSAR/LCAR/LLAR/LSAR/LRAR/ v

d. Click on Car Type button to get information on the car/vehicle types provided by
the car vendor. Click Cancel button to close window.

2 E®

Bia= (O b=

Glide
= # & ®- B © i H AF
Itinerary CarType COWyY Description Alt.Rates Rules Sell More web Close'window
City/Airport: San Francisco, CA - US [San Francisco Intl &rpt] SFO ‘WEEKLY Rates
Dates: Tue 14 Febto Tue 21 Feb B B "
List of Selected lifiers: | Pickup Date: 2/14/2006
PROMOTIONAL Distances are in miles Listof Selected Qualfes: [ Pickup Date [
U5 Dollar [USD) Carz inlist: 10
Car Descriptions [z\
# "L\ne |L|nk |Vendor |Lc |
ZE - SFOT1S  SAN FRANCISCO INTL ARPT
[Z] FULLY QUALIFIED 1A RATES CARS - CAR/UEHIGLE TYPES -
Car Makes{s) Description
3 Hertz T B
4 % Hertz T MUAR RA FORD WIHDSTAR GL 3 7 -
5 Hert T ECAR A0 HYUNDAT ACCENT 2-4 Ll -
G Herz ETAR 04 CHRYSLER PT CRUISER CONVERTIBLE 4% 2 -
B @ Hew ™ ccAR BB FORD FOCUS 2-n o -
7R Hert: T4 [coaRR BB FORD FOCUS 2-4 4 -
8 @ Hetz T4 |[GXAR ©6  FORD MUSTANE GT N 2 -
3 %}‘ Hertz T4 |[CWAR B4 CHRYSLER PT CRUISER 5 4 -
10 Her 1d CcFAR 08 SUBARU LEGACY 4 45 -
CPAR S6 FORD RANGER 2WD/4UD 2 2-3 - s
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3. Click on the Alternate Rate to display the Daily or Weekend rate

@) Viewpoint - [Car Availability - SFO 14Feb-21Feb]

:l File Infarmation Search Alternate Rates Sell Sort Wiew Options  Window Help -8 x
P 34 W [
? Calc s W 0
= # & %- © 2 & B AF
Ttinerary CarType DY Description Al Rates Rules Sell More Weh ClaseWindow
City/Airport: San Franciseo, CA - LS [San Franciseo Intl Arpt] SF _ ates
Dletes: e i e =) [ v eekly List of Gelected Qualfiers: |Fickup Date: 2/14/2006 =

FROMOTIONAL Distances are in miles
Currency  » [USD] Carz inlist; 10

# "L\ne |L|nk |Vendor Location Car Type | Rate Amt |ApperTDtaI |F'reF'a_l,l |FM |F'erM|Ie‘D|sl |\nclusmns

[Z] FULLY QUALIFIED 1A RATES

T
Teminal 0 T
3 %}‘ Hertz Terminal ICAR 34899 391.28 LML o T
4 %}‘ Hertz Teminal SCaR 36899 412,93 LML o T
5 %}‘ Hertz Teminal FCAR 36899 41293 LML o T
E %}‘ Hertz Terminal CFAR 369.99 41401 LML o T
7 %}‘ Hertz Teminal FCAR 38899 43458 LML o T
8 %}‘ Hertz Teminal IFAR 42399 47247 LML o T
Hertz Terminal SFAR 46399 515.77 LML o T
10 %}‘ Hertz Teminal LCAR 47499 527.68 LML o T

4. Sell the Car

After checking all the details relating to the rental of the car, you are now ready to
complete the sale:

a. Click the Sell button

The Reference Car Sell screen is disilaied

Basic Fields ] Customer] R ate Categories] Special] Ore Wa_l,l] Lizt of Selected Sell Options
Fickup Diate: Feh 14 Tue Time: 1200PM  Fghte ][ | | Fiaeteds MOLW

Return Date:  Feb 21 Tue Time: 800 AM

Yendor: ZE - Hertz Corp Discount #:

Car Type:  ECAR Rate: 31833030

E conarny

City:  SFO - San Francizca Intl Arpt Location ID:  SFOT15
Hint

Use the tabs to find a wanety of qualifiers which may provide
more information ta the car company for this booking.

Sel | Cancel

Enter arriving Flight using airline code and Flight number if applicable.
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b. Determine if any Sell Qualifiers are needed

If Yes, complete the Sell Options :
1. Customer Information

Sell

Basic Fields Customer l Rate Categories ] Special ] One 'wWay ]

LCuztormer Membership $#: ||

Frequent Traweller #: |

Guarantee; |

Firzt Mame: |

Last Mame: |

Hint

Usze theze fields to send information about your client's frequent
renter of frequent fiver participation. Y'ou can indicate how the
baoaoking iz to be guaranteed if necessary.

Cancel |

List of Selected Sell Options

3

Rate Code: MCLW

Frequent car renter club number if appropriate. (JI0- Field)

2. Rate Cateiories

Basic Fields ] Customer Rate Categories ] Special ] One'way ]

Rate Code: |

Tour #: |

Booking Source: |

Prepayment |nfo: |

Hint

These options are for unusual circumstances when pou need to
give the car company details about the rate not zupplied by
availability.

Cancel

izt of Selected Sell Options

Rate Code: MCLW

Enter tour number i appropriate. (1T Field)
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3. Special Equipment

Bazic Fields] Eustomer] Fate Categories  Special l One Wa_l,ll List of Selected Sell Options
Rate Code: MCLW

Special Service: |

Special Equipment
" Equipment Codes |

L Le] L

" Free Form Fequest |

Hirt

Requests for special services or equipment can be entered here. |t
iz a good idea to review the EQUIP keyword on the Descriphions
zoreen to see what the car company offers and charges.

Sell | Cancel

Enter any special service request, {}SI- field)

4. Drop Off.

B asic Figlds ] Custamer ] Fiate Categories ] Special  One'wap ] List of Selected Sell Dptions
Find Lacation Flate Code: MCLW
Select drop location from a list if different from pickup.

City or Airport || j
' Airpart

" City Location

" %ia Reference Paoint J

" Drop Location [D
1:¥endor ZE - Hertz

Hint
To gpecity the return location for a one wayp rental, pou can select an
airport, chooge a city location from a list, or enter a specific [0,

Sell | Catcel

Enter the airport code or press al+Down Arrow to select From a list,
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If No, click the Sell button

The Vendor Summary is returned

The screen contains information about the sale and where relevant, the confirmation
number

&) Viewpoint - [Sell, Modify, Cancel - Vendor, Summary] z
" File Edit Wiew ‘window Help _ 8 x

Bra=(SEO™ =

?meE
A | E

ZE Hertz Corporation Status: CONFIRMED Confo #: D14805129F6
Pickup: 14Feb at 12:00 PM Return: 21Feb at 8:00 AM
City: San Francizco, CA - US [5an Francisco Intl Arpt) SFO SFOT15
CAR TYPE: ECAR - Economy # of cars: 1

Rate Code: APE7

WEEKLY AMT: 195.00 USD Gtd  UML Fh

Extra Day: 39.00 USD LML Fhd

Booking Source: 13305213

M ame: MARWITZMS Lall

Flate Guarantee:  USDT95.000wA-URL M1 XD 29.00 LINL

Wendor Text:

APPRO: TTL USD224.59 IMC T&x-0TH CHGS

FOR SPECIFIC T&<ES-CHARGES - SEE LOCAL POLICY

APPROX TTL INC TAX-TRF-4P SWC CHGAVLF

MIM AGE 21 - MOST CAR CLASSES. 21-24 RATE DIFFERENTIAL APPLIES
14TA-ARC NOT RECOGNIZED BY ZE-SEE KEYWORD TIPS =

5. Ending the Transaction in Focalpoint

Steps 1. Go back to Focalpoint by click on “Terminal Icon” or press Ctrl
G

2. *R Re-display the record
(the booked Car segment is reflected in the Booking File)
Complete the mandatory to finish off

a booking file
3. RP Add Received From
4. E orER End Booking

&) Viewpoint - Marwitz 3

File Edit Session Window Options Companions Help

P EOR B E O =

EBEER & 2w v sR3 QLB F 20

-]

1.1LAU/MARWITZNS

1. CCR ZE $81 SFD 14FEB-21FEB ECAR/RG-LSD195.00UY-UNL MI XD 39
.00 UNL/BS-13305213/ARR-1200/RC-APE7/DT-0800/NM-LAU MARNITZH
$/CF-D14805129F 6%

|k ADDITIONAL ITINERARY DATA EXISTS seik>xI-

>

O Marwitz 3
1. CCR ZE $$1 SFO 14FEB-21FEB ECAR/RG-USD195.00KY-UNL MI XD 39
.00 UNL/BS-13305213/ARR-1200/RC-APE7/DT-0800,/NM-LAU MARWITZM
S/CF-D14805129F 6%

/APPRORIMATE TOTAL RATE-USD224.59-UNL FM 1MY OHR 29.59MC
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6. Car Modification

Once a car segment has been sold through Carmaster Viewpoint, it is possible to
modify the booking

e From the main Itinerary screen, right click on the car segment , then click
Modify Segment
The Car Modify Request dialogue box is displayed

e Modify data (Pick up and Return Dates / Car Size and Category or any
other sell options

¢ Click Modify

¢ Revised Car Summary will be displayed

&) Viewpoint - [Booking File - LAU]

:l File Edit Ar Fares Car Hotel Cueues Map Miew Tools ‘Window Help

® = [y 58 o [y
? Calc ahige @ 0 =4 "0
2 © o # o 8 & @& _ 9 % a g
Terminals Customer Shop Air Fares Car Hotel Map Finish E-Mail Webh
ha
E@ Record Locator: new record
B T Names
LA, MARWITZMS
Phones
E-mail
Itinerary 0
Pick up: Tuesday, February 14, 2006 at 12:00 PM San Francisco
Drop off: Tuesday, February 21, 2006 at 8:00 AM
= L ZE - Hertz Corporation Car Type: ECAR - Economy
195.00 USD = Guaranteed UNL Free Miles
Rate Code: APET . nation: D14805129F6
Mew Air Segment »
(=F3 Car Optional Figlds: o g
ew Car Segment »
Rate Guarantee :|USD195,000WY-UNL MI XD 3
ew Hotel Segment »
Eooking Source :|123305212
First Mame : MARWITZMS Details
Last Mame : Lau Description
Lrkrowsr i SD224 59-UNL FM WY OHR g assaciated Remarks...
Modify... Shift+Enter
m@ Winbh Dankinae Cancel Segment(s) Delete >
Hlnts Cancel Tkinerary v
Reorder Segments. .. —
Fare Quote...
» Read rules for selected rate Fare Display. ..
Display 4
splay ap Custom Yiewpoint?Home
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Car Modify

B azic: Fields } Eustu:umer] R ate Eateguries] Special] One Wa_l,l]

[ ates

PBickup D ate; |EAEREINE = | Tussday  Time: [12:00PM  Flight #:
Return Date: |2/21/2005 | Tuesday Time: |8:00 &k

Rental Compary

Wendor  ZE - Hertz Carp Dizcount #:

Rental Location
Location: SFO

Car Type

After zelecting a wendar, you may zelect a car type Check Awvailabilin ‘
from availability or specify the car type below: -

Size Categary
E - Econarmy j ||: -Zar 4 Daar j v Auto Trans  [v Air Cond.

[automatic) [wesz]
Car Type: |ECAR

rodify | Cancel

X

Ligt of Selected Modify Options

Pickup Location: SFO
Pickup Date: 24142006
Pickup Time: 12:00 PM
Feturn Date: 24212006
Return Time: 8:00 AM

Car Type: ECAR

First Mame: MARWITZMS
Lazt Mame: LAU

Fate Code: APEY

Booking Source: 13305213

Enter date or press Alt+Dovwn Arrow to select date From calendar
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7. Car Cancellation

To cancel a car segment:
- Right click on the Car segment, then click Cancel Segment

&) Viewpoint - [Booking File - LAU]

:l File Edit Ar Fares Car Hotel Cueues Map Miew Tools ‘Window Help -8 x

e (34 BB O [
L ® . #% . 0% [ & (@& @@= . % _ w _ ¢ = _H

Terminals Customer Shop Air Fares Car Hotel Map Finish Issuebocs E-Mail Webh
~
E@ Record Locator: new record
B T Names
LA, MARWITZMS
Phones
E-mail
Itinerary 0
Tuesday, February 14, 2006 at 12:00 PM San Francisco
o Tuesday, February 21, 2006 at 8:00 AM
ZE - Hertz Corporation C ECAR. - Econggas
Mew Air Segrent LB INL Free Miles
Rate Cods: Mews Car Segment [ }15129F0
(=¥ Car Optional Figlds: New Hatel Segment b
Rate Guarantee : USD195.00WY-UNL MI XD 39.00 UNL
Booking Source : (13305213 Detals
Fist Mame:  MARWITZMS Description
Last Name : LAL Edit Associated Remarks...
Lrkrowsr i SD224,59-UNL FM 1wy OHR 29,55MC iy -
Modify. Shift+Enter
m@ Wnk Danlinoe Cancel Itlerary b
Reorder Segments. .,
Hints ! v
—
Fare Quote, ..
Fare Display. ..
» Read rules for selected rate R
Display Map
Custom Yiewpoint?Home
Galileo Viewpoint
N ? ) Are wou sure you want to cancel ALL segmentsy?
Mo

A dialogue box will prompt up choose <yes> if confirm to cancel
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&4 Viewpoint - [Sell, Modify, Cancel - Yendor, Summary]

T File Edit View ‘Window Help

o @

Calc &% @A BN

Itinerary Web Q
Bl E CANCEL ITINERARY

Segment(z] successfully cancelled
ZE Hertz Corporation Status: CONFIRMED Confo #: D14805129F6
Pickup: 14Feb at 12-:00 PM Return:  21Feb at 8:00 Al
City: San Francisco, CA - US [San Francisco Intl Arpt) SFO SFOT15
O CAR TYPE: ECAR - Economy # of cars: 1
Rate Code: APEY

Bra= (4O =

8. Car Index

When you need to determine where a car company has rental location in a city, you
may refer to Car Index for information.

The location may be a 3-letters city code or a full city / airport name or you may simply
select from the list by hitting the down-arrow button.

¢ Click Car button from the Itinerary screen
e Click Index from drop down menu
¢ Fill in necessary information in Car Location Index Request dialogue box

&) Yiewpoint - [Booking File - LAU]

:l File Edit Air Fares Car Hotel Queuss Map Wiew Tools Window Help — | 0| x
@ P {4 W [y
? Calc & e o) ki O
4 ° #% . 0x _®  @& @m 9  wu . B/
Terminals Cuskomer Shop Air Fares Car Hotel Map Finish E-Mail Webh

B

E@ Record Locator: new record

Direct Sell,,
Description. ..

= @ Names
LA, MARWITZMS
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Fental Company
Wendor 1: |ZL - Matianal ﬂ “ou may specify up to 3 wendors to
-

narraw your location search

Vendor 2 | J
YWendor 3 | ﬂ

Fental Location

City or Airport: |1 Y e Ay Ty |
+ Airport John F Kennedy [ntl
" City Locations Mew Yark, MY - LS
" wia Reference Point | J

Pickup Date: [12,/31/2005 »| Saturday

Hirt

Thiz zcreen is very helpful when you need to determine where a car company has
rental locations in a city. You can go from the output list to availability or location
dezcriptions.

Ok | Cancel

Viewpoint - [Car Location Index Request] E

Enter the airpart code or press Alt+Down Arrow to select Fram a list,

Click OK button and the Car Index will be displayed
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The Car Index screen sample

€3 Viewpoint - [Car Index - JFK 31Dec]

T File Information Search Sort View Window Help

? O S GBS O™ =

Calc ghige @ [¥)

= B AR

Itinerary availability Web Closetindow

. \/ List of Selected Dualifiers:
Distances are inmies
Pickup Date: 12/31/2006 -

‘ v|Line|Link ‘Vendor Location Address |Distance

Eiﬁ!eé.ﬂ. - JFK Alport Main Locati

L —————

JRETO JOHM F KEMMEDY INTL ARFT T

[ Area B - EwR Airport Main Locationg -----------------------

L2 %}‘ National EwWRTO MEWARK AIRPORT 3
[H Area C - EWR South Subutban ——————————

Lz @ Mational EWwWRS02 ISELIN, NJ -515RT 15 el
[E] Area D - HPN Airport Main Locationg -------------—--------

L4 % National HPNTO WESTCHESTER COUNTY &RFPT N
[ Area E - HPH East Suburban ——————————

Ls @ Mational HPWEDZ STAMFORD, CT - 700 MAIM 5T 3EME
[l AreaF - ISP Airport Main Locationg -----------------------

Le Mational 1SPOOT ISLIP AIRPORT HOLID&Y NN 41E
[Z] Area G - LGA Airport Main Locations —-—-—-—-------——-

L7 National LGATOZ2 LAGUARDIA AIRPORT T2Nw

City Location -—----------—-m-mo--—-

Mational NYCCO3 05 EAST BOTH STREET TENW
Hational NYCCO5 21 EAST 12TH STREET TEMW
National NYCCO8 142 EAST 3157 STREET 15N
National NYCCO7 138146 EAST B0TH STREET 15N
Mational NYCCO 252 WEST 40TH STREET TENW
Hational NYCCo8 Z9WEST FFTH STTEET 1MW

@ Inside ik QF  Inside Availability

Note : You may choose continue to choose the Car availability by choosing the
“Availability” icon
Car Availability

Basic Fields l Wendor Specific ] Oneway l More Car Types ] Rate Categaries ] List of Selected Qualifiers
Difies F'!ckup D.ate: 112006
Pickup Date: |0 ] | Sunday Timne: W ;E:::E ;:::::: : ;;12?]'33
RetunDate: |1/2/2006 | Monday — Time: [B:00AM Retun Time: 8:00 AM

City or dirport; JFK - John F Ky

Rental Company Rate Type: E - Weekend
Wendor 1: | ﬂ Area: JFK Airport Main Loce
Wendor 2: | ﬂ
Wendor 2 | ﬂ
Rental Lacation
City or Aitport: — LIFK, - John F Kennedy Int |
" Ajrport John F Eennedy Int
* City Locations Mew York, MY - S 5 5
" Wia Reference Point | J

" Location |D I
Bate Type: |F . weskend - Car Size: =, [Aar] -
Search | Cancel ‘

Enter date or press Alt+Down Arrow ko select date From calendar

)
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9. Queuing Message to Car Vendor

Communication with Car Vendor can be made via Vendor Remarks field of Booking
File

Steps in Queuing :

1. *RLOC Display Booking File Reference

2. V.CZL*FREE TEXT Send message to National (ZL) via Vendor Remarks
3.R.P Add received from

4. QEB/VVD Queue Booking File on Vendor’s queuing address VVD

Note : Not all vendor participate in this function, Queuing address can be checked
from our Galileo Information System (G.1.S.)

GC*12/CAR/ZD ZD — Car chain code
CHAP 12-CARMASTER PAGE 1-CAR
PARAGRAPH-ZL
ZL NATIONAL INSIDE AVAILABILITY

QUEUE CITY: VVD

10. Useful GIS page

A useful page for Carmaster can be found at our GIS page GC*CARMASTER or
GC*12

GIS CHAPTER 12- CARMASTER PAGE INDEX
TO SELECT A PAGE ENTER GP*.. (EG GP*18)
1 CAR 2 WELCOME TO CARMASTER
3 ENCODE AND DECODE 4 VENDOR LINKS
5 CAR CODES 6 RATE CATEGORIES
7 RATE TYPES 8 AVAILABILITY
9 CORPORATE BOOKINGS 10 RATE SHOPPING
11 VENDOR INFORMATION 12 NON-AIRPORT LOCATIONS
13 SPECIAL EQUIPMENT CODES 14 CURRENCY CONVERSION
15 QUEUING 16 ENHANCEMENT NEWS

To look at the Car Code, refer page 5 (GP*5)

CLASS TYPE TRANSMISSION AIR COND
M MINI C 2/4 DOOR A AUTOMATIC R YES
E ECONOMY B 2 DOOR M MANUAL N NO
C COMPACT D 4 DOOR
I INTERMEDIATE W WAGON
S STANDARD V VAN
F FULL SIZE L LIMOUSINE
P PREMIUM S SPORT
L LUXURY T CONVERTIBLE
X SPECIAL F 4 WHEEL DRIVE
P PICK UP
J ALL TERRAIN
X SPECIAL >
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